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This go-round, we chose exploring new 
horizons of tech development as our 
main theme. It’s a rich and complex
topic, but it allowed us to bring
attention to companies and people who 
are boosting innovation and tackling 
challenges at a high velocity. The topics 
and stories we explored offer insights 
and can be a major boon to teams and 
individuals. 

You, as a reader of our magazine, are 
encouraged to share your feedback, 
ideas, thoughts with our team. We
welcome new ideas, suggestions,
critiques, and compliments.

Thank you for investing your time to 
read our second publication.

Enjoy,

Trudo Team

Hello Trudo readers,

Welcome to the second edition
of Trudo Magazine!

From day one, the main goal of this 
magazine was to promote the tech 
sector in Kosova, share trends, insights, 
experiences, and explore topics
holistically. We’ve made this issue --
our second -- extra special and have
included different people, companies 
and organizations whose stories inspire 
us and make us extend the reach
of new ideas.
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AUTOMATION
IS EVERYWHERE.
CAN WE AFFORD
TO DEPEND
ON IT? 

Bots, Bots, Bots
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Automation is a thing 
of the past, present, 
and future.

THE AUTOMATION 
REVOLUTION 

Automation is a concept that exists in 
the past, present, and future.
This process refers to technologies that 
reduce the amount of work required by 
humans in any given task or process.

Automation can refer to a variety of 
technologies, ranging from those that 
simply predetermine decision criteria to 
those that implement those decisions 
in machines. Automation, in whatever 
form it takes, always strives to make life 
easier for humans by taking on some of 
the workloads.
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The earliest attempts at automation 
date from 300 BC to around 1000 AD, 
when the Greeks and Arabs were
making continuous efforts to track time.

Oliver Evans, who developed an
automatic flour mill, made the first
attempt at automation that relied
entirely on machinery and more
“modern” technology in 1785.

Automation nowadays 

extends far beyond time 

tracking and flour mills.  

Automation has progressed to the 
point where each task and
development requires a unique tool. 
Nowadays, most automation is aimed 
at mimicking human intelligence and 
the human brain.

Automation in technology and
mathematics services began with
calculators and has now taken over
multiple parts in coding and
programming, and engineers have
numerical controls over machinery, 
which means they control machinery 
through computers.

HONORABLE
MENTIONS OF
AUTOMATION
TOOLS GO TO:

Artificial Neural
Networks

Distributed Control 
Systems

      Bots are our friends 

Chatbots and virtual assistants have 
largely replaced human
communication and customer service. 
Erica, Bank of America’s virtual
assistant, is the most notable example 
of this type of automation.

“Since launching in 2018, Erica® has 
helped nearly 32 million Bank of
America clients manage their financial 
lives” - October 12, 2022, Bank of
America press release.

Besides virtual assistants, automation 
has been seen in payment systems in 
public spaces. Public transportation 
in the majority of the western world is 
generally acquired without the
assistance of human beings. They are 
within the vicinity if anyone ever needs 
help, but they’re not there for everyone. 

The environmental and healthcare 
industry has benefited the most from 
automation. Let’s be honest, saving 
lives is more important than creating 
jobs, and robots and other automation 
methods have taken over jobs that 
have otherwise been too dangerous 
and were biologically harming human 
beings.

Aside from virtual assistants,
automation has been seen in payment 
systems in public spaces. In most of 
the Western world, public

Human Machine
Interface

Robotic Process
Automation

General Robotics and 
Instrumentation

Motion Control,
but not only
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transportation is obtained without the 
assistance of humans. They are nearby 
if anyone requires assistance, but they 
cannot help everyone.

According to experts, automation has 
benefited the environment and
healthcare industries the most. Most 
people argue that saving lives is more 
important than creating jobs, and
robots and other automation methods 
have taken over jobs that have
otherwise been too dangerous and 
were biologically harming human
beings. 

Will robots take all

of our jobs?

For more than a half-century, there 
have been threats and warnings about 
robots taking human jobs.

The threat of automation taking jobs 
away, specifically for the average
middle-class worker has been
ongoing, especially since automation 
has reached the potential of mimicking 
human thought processes. In his essay 
“Why Are There Still So Many Jobs? 
The History and Future of Workplace 
Automation”, David H. Autor made a 
few arguments as to why automation 
will not be able to do that anytime 
soon. He argued that:

Automation can definitely both
preserve existing jobs and create brand 
new ones. Robots and AI can and will 
take some of our jobs, but rather than 
people losing their employment to 
machines, the machines may simply 
fill in for occupations that people no 
longer want to do. But there is no need 
to panic… just yet.

Okay, but can we afford 

to depend on automation 

then?

That is yet another question that
businesses and individuals must
address.

Humans have advanced significantly, 
but automation requires a significant 
amount of energy to function. And, in 
light of Europe’s current energy crisis, 
people have switched from using
vacuums to brooms, and from
using clothing dryers to air drying their 
clothes, as they have done for
centuries. Automation necessitates 
advanced technology as well as
advanced energy production
alternatives that do not rely on fossil 
fuels but rather on renewable energy 
sources. 

“Automation does indeed substitute for labor— as it is typically intended to do. 
However, automation also complements labor, raises output in ways that lead
to higher demand for labor, and interacts with adjustments in the labor supply.”

While technological advancements 
are important in the short term,
human decisions such as
policymaking will play an
equally important role in shaping 
labor markets. Decisions made 
over the next decade about how 
much and how well we invest in 

retraining, or whether and how we 
restructure employment
protections will ultimately set the 
rules for how automation unfolds 
and who it affects.

Let’s think about it for a moment.
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When ‘Gjirafa’ is mentioned in Kosova, 
you will immediately think about one of 
the most developed companies in the 
field of technology in recent years in 
Kosova.

Gjirafa offers various services starting 
from e-commerce, video streaming, 
online marketing, cloud computing, and 
entertainment production.

The company is known to have a very 
innovative environment where every 
day their team gets to work with smart, 
persistent, and passionate people that 
empower each other to transform great 
ideas into reality. 

 19

TRUDO MAGAZINE ISSUE 0202 l THE RISE AND FALL

18

02 l THE RISE AND FALL



Working at Gjirafa

Gjirafa’s team describes their working 
environment as a very dynamic one 
and filled with many daily challenges. 
Many team members, especially the 
ones who have been working at Gjirafa 
for more than five years, describe their 
experience working at Gjirafa as ‘never 
having a boring day at work!’  

Every day for most of them is unique and 
filled with different tasks, challenges, 
and meetings based on their services/
products or objectives to achieve.

 
Another company policy this team
appreciates is the possibility to work
hybrid or remotely, which obviously
facilitates their working and
personal life. 

What products does

Gjirafa’s team prefer the 

most? 

One of the team members from Gjirafa 
expresses his preference for the
company’s products by distinguishing 
Gjirafa50 a bit more, as that platform is 
well-known as the largest online
retailer in the region for electronic
products. 

Also, most of the people who have been 
working in this company feel so lucky to 
have had the opportunity to enjoy the 
incredible growth of Gjirafa 50 since its 
launch in 2016. 

Moreover, Gjirafa50 offers more than 
60,000 unique products from leading 
global brands. All products include a 
certificate of authenticity.

In general, Gjirafa 50 really has made
a great impact in developing and
adapting the mindset of feeling
secure to buy online in a marketplace 
like Kosova.

Given that, in the past consumers did not 
feel quite safe in choosing the option of 
buying online or paying online with their 
credit cards, especially on Albanian 
platforms, this successful achievement 
of Gjirafa really does deserve good
recognition from all online shopping
users. 
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THE

OF NFTs

F
A

LL
A few weeks ago, the Bored Ape NFT that Justin Bieber bought made 

headlines when its price went from 1.3 million USD to around 69 thousand 
USD in just a matter of weeks. 

So what’s next for NFTs 
and their buyers?

Let’s take a look at the
beginning, the present, 
and the potential future
of NFTs.

Design Source: https://boredapeyachtclub.com/#/ 
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A QUICK

HISTORICAL

TIMELINE OF 

NFTs

What are NFTs?

We start simple. By definition, NFTs, 
also known as non-fungible tokens, are 
blockchain-based units of data that are 
used as digital identifiers of both
physical and digital products. They are 
really good authenticator factors, as 
they cannot be altered, copied or
subdivided.

The background technology behind 
NFTs is very similar to
cryptocurrencies, with one significant 
difference: NFTs can’t be interchanged 
with other NFTs equivalently - meaning 
each NFT is unique, and they are made 
to certify that you are getting a piece of 
digital information that no one else has. 

If you want to put it in regular-
people terms, NFTs are these
identifiers that you can put on digital 
items, they are based on blockchain 
technologies, similar to a seal. Because 
of their blockchain technology base, 
NFTs are considered good identifiers 
because they cannot be changed
under (barely) any circumstances.

Are NFTs only used to

authenticate digital art?

In short: No. 

Some of the most famous use cases of 
NFTs are digital art pieces, which is why 
most people assume that’s all NFTs are. 

To quote Mitchell Clark from the Verge, 
“NFTs can really be anything
digital (such as drawings, music, your 
brain downloaded and turned into an 
AI)”

They can, and already have had other 
use cases, which we will talk about just 
after taking a quick look at the history 
of NFTs.

2012

NFTs are a relatively new
technology that is thought to 
have emerged from Colored 
Coins (2012). 

Basically, Colored Coins are NFT 
predecessors. They are a type of 
bitcoin that has been marked to 
be used for something specific. 

2014

The first ever NFT by definition 
was minted in 2014, and created 
by Kevin McCoy. This NFT was 
called Quantum, and it was later 
sold to Anil Dash for $4 (which is 
really funny when you compare it 
to the Bored Apes NFTs). 

2016

By now, NFTs were being
experimented with up to the 
point where memes were being 
authenticated and minted as 
NFTs. All the NFTs minted so far 
were based on the Bitcoin
blockchain, although that
database was never meant to 
store ownership tokens. After 
this, the NFT database slowly 
started switching to the
Ethereum blockchain.
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The Boom

In May 2014, the first NFT was 
minted but had a slow adoption 
rate and low public awareness. 
The exponential growth came 
when “CryptoKitties” went viral 
and achieved wider usage. From 
there on, the trend of NFTs went 
spiraling up.

But what caused the growth? 
Sources argue that one of the 
main reasons why the trend went 
up was the changes within the 
industry and the art market. The 
idea of digital art and
digital artists quickly became a 
viral sensation and new forms of 
NFTs started to emerge and gain 
popularity.

CryptoPunks

CryptoPunks were some of the first 
NFTs that were given out for free. They 
were created by John Watkinson and 
Matt Hall, and the collection included 
around 10,000 characters based on the 
London punk scene, where two
characters were not the same as
the other. 

CryptoKitties

Another big milestone was created by 
studio Axiom Zen when they
introduced CryptoKitties. CryptoKitties 
is an Ethereum blockchain-based
videogame in which as a player you 
could adopt, breed, and trade virtual 
cats, and store them in crypto wallets. 

This is important because the current 
talks about the future of NFTs are
revolving around videogame inclusion 
- a successful use case as CryptoKitties 
can say a lot. 

After the popularization of
CryptoKitties, NFT gaming began to 
take off as more and more NFTS
gathered public attention. 

Other instances that are worth
mentioning are Decentraland, 
a decentralized VR platform
(Ethereum-based), and Axie Infinity, 
which is a blockchain-based battle 
game, and its players are partial
owners.

Source: https://www.christies.com/features/10-things-to-
know-about-CryptoPunks-11569-1.aspx 

Source: https://www.cryptokitties.co/blog/post/will-you-
be-the-first-to-breed-these-imaginary-cryptokitties/

Total NFT Sales 

by Year

Total value of NFT sales 
measured in millions of 
US dollars

Total value in NFT sales (millions USD)Source: Chainsaw
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The NFT boom

2021 was THE year for NFTs. 

The Big Bang (of NFTs) actually started 
because of art pieces, where a few
acknowledged auction houses started 
using NFTs to sell their art as NFTs.

The most honorable mention HAS to be 
Christie’s sale of Beeple’s Everydays: the 
First 5000 Days NFT for 69 million USD! 

After that, a lot of digital art has been 
sold with NFT authentication, and a 
lot of celebrities got into NFT trading, 
some of them like Madonna, Snoop 
Dogg, Justin Bieber, and Neymar Jr., all 
of them being owners of The Bored Ape 
Yacht’s Club.

POSSIBLE AND CURRENT 

USE CASES (BESIDES ART)

The arts sector has reaped many
benefits from NFTs, most notably in the 
form of authentication for artwork. This 
has given artists a way to ensure they 
receive credit for their work and avoid 
having their art stolen.

However, NFTs can be used for much 
more than just artwork authentication. A 
few companies and individuals have
already started exploring other
potential use cases for NFTs.

Fashion, music, and

collectibles

Fashion brands, music producers, and 
artists, as well as individuals who
produce, own, or otherwise trade
collectibles have one issue in common: 
counterfeiting, copying content an
securing true royalties when it comes 
to their products. 

NFT Tokens provide a secure
investment for collectors by allowing 
them to purchase one-of-a-kind digital 
collectibles. The provenance of these 
products is certain, which makes them 
more valuable than traditional
investments. NFT Tokens also offer 
fashion brands a way to guarantee the 
authenticity of their products and
music creators a way to ensure the 
ownership of their content.

Physical Property 

NFTs can be utilized to verify and
represent ownership of physical
assets - like the contract for a house, 
for example. 

Let’s say a real estate agency wanted 
to issue an NFT that would represent 
ownership of a house. The NFT would 
be stored on a blockchain and would 
be transferable to another owner if the 
house is sold. In this way, NFTs provide 
a way to track the ownership of an 
asset and could potentially be used to 

eliminate fraud and other
manipulations in the market.

The virtual worlds

and gaming

This is the area where even the CEO
of the largest NFT trade spaces,
OpenSea, has mentioned that has a lot 
of room for development and
innovation with NFTs in the gaming
and virtual worlds department. 

As mentioned above, CryptoKitties
already did something similar, and 
within the games, you could collect 
cats as characters with NFT contracts 
behind them. 

The smart contracts behind NFTs are 
currently being used to store metadata, 
for example, characters and their stats, 
experience, weapons, and so on. Once 
you get these NFTs you are somehow 
considered a buy-in partner of the 
game, as you have bought a part of the 
game.

In theory, you can use all of the
characters and other specifics of the 
game that you bought through NFT 
in other games as well, as that is your 
property, but a lot of game developers 
have ways of banning users and
certain NFTs, as the code behind them 
is stored in public blockchain ledgers.

Beeple’s Everyday
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NFT systems by people who have 
been scammed, with people who are 
struggling with losses from the
crypto-market crashing, NFTs have 
been experiencing losses and a crash 
that was not in any possible way
avoidable.

IN

CONCLUSION, 

WHAT’S THE 

FUTURE OF 

NFTS?

NFTs have gone through intense
development, and then an even more 
intense downfall. 

The enthusiast behind the technology 
and trades have countless arguments 
and use cases in which NFTs can
develop and be introduced even into 
daily life. 

Once people gain a better
understanding of Web 3.0-based tech-
nologies, such as NFTs, it’s possible 
that they will become more widely 
accepted. The technologies that we 

use now are mostly Web 2.5 based, but 
as innovators and developers continue 
to introduce new concepts, the general 
public will need to be properly
educated on how to use them. 

Considering the downfall they just 
suffered, the losses that the general 
public suffered because of NTFs will 
not be taken kindly if they are included 
in something they will want to use in 
the future. 

Web 3.0-based tech is still relatively 
new and unfamiliar to many people, 
so additional accommodation will be 
needed in order for it to become more 
mainstream.

What do you think? 

THE CURRENT SITUATION

NFTs have suffered a 97% decrease in 
sales from their peak in January 2022 
to the present (Bloomberg, September 
2022), and the third quarter of 2022 saw 
$3.4 billion in NFT sales, down from 
$8.4 billion the previous quarter and 
$12.5 billion at the market’s peak in the 
first quarter of the year (DappRadar)

Cryptocurrencies are 

crashing

As mentioned a few times above in 
the article, NFTs are generally based 
on Ethereum blockchain. This means 
that when they want to be sold/traded, 
their price will be named through the 
ETH cryptocurrency. 

The overall cryptocurrency market 
has shrunk from 1.02 trillion USD at its 
peak, to 970,03 million USD (The Indian 
Express, September 2022). All major 
cryptocurrencies, including Bitcoin, 
Ethereum, Tether, XRP, and many
others, have been trading in the red
recently, and because of that, their 
sales have gone down 15% since
January 2022 (CoinMarket).

The price of ETH in comparison to USD 
has fallen down by 50%, which means 
that the value of the NTFs might not 
change in ETH, but when converted 
into USD their price will significantly 
decrease, queue: the huge loss that 

Justin Bieber suffered with
the Bored Ape.

Scams

“More than US$100 million worth of 
NFTs were scammed between July 
2021 and July 2022” - Elliptic NFT
Report, 2022 EDITION 

Even though the technology behind 
NFTs is very strong, people, especially 
buyers that are not formally educated 
in these fields have been prey to scams 
and frauds linked to NFTs. 

The most common scams include: 

           Duplication of the artwork and
          creation of another NFT on the
          artwork, 
           Phishing scams where buyers
          are asked for a 12-word security
          key from customers, 
           Rug and pull scams which
          hype up the 

Decentralized technology is so new, 
and it’s developing at insanely fast 
rates. This creates a problem with
penalizing people who create
fraudulent digital products and sell 
them. There has not been a properly 
given timeline for the development of 
laws, regulations, and legislature to 
criminalize or penalize a lot of frauds
of this nature. 

Combining a lack of trust within the 
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KOSOVAJOB -KOSOVAJOB -
THE #1THE #1

RECRUITMENT RECRUITMENT 
PLATFORM IN PLATFORM IN 

KOSOVA KOSOVA 
The journey to making the #1 Recruitment

Platform in Kosova - KosovaJob

In 2018, Kosova hit an all-time low in unemployment
percentages, at 31.40%. As of 2021, the unemployment rate 

was around 25.80%. (CEIC)

Speaking on behalf of KosovaJob was Arion Rizaj, founder of 
KosovaJob - the largest and most recognized employment 

platform in Kosova. He talked about the challenges 
regarding the job market in Kosova, with a special focus on 

the tech sector.

Arion is an entrepreneur who is enthusiastic about
employment and recruitment, as well as technology, 

and he has been working towards facilitating both of the 
above-mentioned fields through the integration of

technology.

 3534



A timeline of KosovaJob’s 

development

KosovaJob is the largest and most
visited platform for publishing job
vacancies in Kosova. This platform 
facilitates communication between 
employers and employees and was 
founded in 2012. 

Until the past few years, Kosova and its 
citizens only used the internet to
communicate with their families living 
in the diaspora. The usage of
technology to perform daily tasks was 
not really common, and it actually 
was something that people actually 

deemed as sketchy and not
trustworthy. On top of that, the internet 
only penetrated the majority of
households in Kosova after the year of 
2014 (that’s when it was ~76%). 

This relates to employment because 
before and around 2012 when
KosovaJob was founded, individuals 
were looking for jobs. Companies were 
looking for employees through
newspapers, radio, and word of mouth. 
Arion and his team had a
“revolutionary” idea that they put on the 
Kosovar market, and it took some time 
for people to accommodate it. 

A timeline of KosovaJob’s 

development

KosovaJob is the largest and most
visited network for publishing job
vacancies in Kosovo. This network 
facilitates communication between 
employers and employees and was 
founded in 2012. 

Until the past few years, Kosovo and its 
citizens only used the internet to
communicate with their families living 
in the diaspora. The usage of
technology to perform daily tasks was 
not really common, and it actually 
was something that people actually 

deemed as sketchy and not
trustworthy. On top of that, the internet 
only penetrated the majority of
households in Kosovo after the year of 
2014 (that’s when it was ~76%). 

This relates to employment because 
before and around 2012, which was the 
year in which KosovaJob was founded, 
individuals were looking for jobs, and 
companies were looking for employees 
through newspapers, radio, and word 
of mouth. Arion and his team
definitely had a “revolutionary” idea that 
they put on the Kosovar market, and it 
took some time for people to
accommodate it. 

“Back then, the Internet penetration in our newborn 

country was at a very low level so I still remember how 

we gathered newspapers each day and searched for

new jobs that we can publish online.“

““

““

Interest kept growing

Eventually, people became more
trusting of the internet and were less 
likely to label everything that happened 
online as a scam. People started
venturing out of their comfort zones 
and exploring new things that they 
were once too afraid to try. With this
newfound sense of exploration and 
trust, KosovaJob started to gain
attraction.

Arion: Companies started to
understand that online advertising is 
the future, so the number of job ads on 
KosovaJob started to grow. In a very 
short time, we have managed to
position KosovaJob as a leading
platform for employment in the
country.
 
The job market changed rapidly and 
new job positions were being
presented to the workforce relatively 
often. 

Akademi Pune & Rroga

The literal translation of Akademi Pune 
and Rroga from Albanian to English is  
Job Academy and Salary. Very
straightforward, isn’t it?

Both of these platforms are creations 
and extensions of KosovaJob, which 
Arion and his team deemed necessary 
to develop and introduce to the market 
with the increase of job opportunities 
online. 

As Arion explained: For us, this was a 
call to launch Akademi Pune as a
learning platform that will prepare the 
candidates for the requirements of 
today’s labor market.  

As the job market became more and 
more competitive, we analyzed that 
both companies and job seekers need 
real-time and accurate data about the 
salary trends in Kosova. So in 2020, we 
launched  Rroga – a salary survey
platform that enabled 50.000 employees 
to compare their actual salary with one 
of the markets.  

 37

TRUDO MAGAZINE ISSUE 0203 l WHAT ABOUT THE GROWING DEMAND FOR IT PROFESSIONALS?

36

03 l WHAT ABOUT THE GROWING DEMAND FOR IT PROFESSIONALS? 



Reaching the top

After all of the work, changes within
the employment market, and the
accommodations that Arion and his 
team made to appease the job-givers 
and job-seekers in Kosova, Arion
explained that:

TODAY, KOSOVAJOB IS THE #1
EMPLOYMENT PLATFORM IN KOSOVA 
WITH MORE THAN 500.000 VISITS 
EACH MONTH. 

To add more to it, he mentioned that 
the platform started major
transformation processes in 2022, 
which will soon offer new features for 
companies and job seekers for a better 
connection on the job market. 

What is the job market

in Kosova like?

We wanted to learn more about  Arion’s 
perspective on the job market in
Kosova, and he explained that the 
entire Balkan region is quite similar to 
Kosova’s current situation. 

Countries in the region are suffering 
from high rates of unemployment, 
but there are also a lot of job adverts 
being published by companies. At the 
moment, there is the highest level of 
job adverts coming out that we’ve ever 
seen. 

Why are there so many job 

adverts being published 

while unemployment rates 

continue to increase?

The analysis conducted by Arion and 
his team shows that the problem is the 
gap between the supply and demand 
of employment opportunities and 
education and training toward those 
opportunities.

A great example of this can be seen in 
craft services, where the demand for 
them has always been high, but people 
have been getting into craft trades less 
and less.

The technology

employment sector 

A sector that has been suffering
extremely high levels of supply and 
demand issues in terms of talent and 
employees is the tech and IT sector. 

This has also been noticed in Kosova, 
where Arion points out: We are
expecting this trend to continue and
unfortunately, companies, accept it 
or not, will face more difficulties in the 
recruitment process. The solution, we 
believe, it’s in strong employer branding 
which is becoming a game changer for 
the candidates that are now picky about 
the place where they want to spend the 
third of the day.

To tackle this problem, many companies 
have opened their own programming 
schools, in which they can lead and train 
young people to be ready to work in this 
sector. 

Once in KosovaJob, many job ads were 
published in the Telecommunication 
sector, while this year alone, over 357 job 
ads for more than 500 vacancies for the 
IT sector were published on KosovaJob,  
letting us know that this sector is taking 
over with their requests for new hires.

Besides this, a lot of companies are 
slowly becoming more open to paid 
internship opportunities and
entry-level positions, where they
welcome and train their employees to 
understand not only the field in which 
they work but also how to best
accommodate the knowledge they 
gain within the company. 

It’s worth mentioning that Kosova
actually has some of the highest rates 
of inclusion of genders, where 39% of 
employees in the sector are women, 
and 61% are men. (TMS)
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The demand will only

go up from here

The world is transforming into a
digital world and economy. It’s more 
than obvious that the demand for new 
IT hires will only increase, and not every 
country will be able to keep up with the 
demand. 

Arion: The fact that there is interest in 
registration for computer science faculty, 
shows that Kosova can keep up with the 
demand.  Also, the desire of our young 
people to work in this sector is very high 
because of the good conditions these 
companies offer for their employees. 
Later all this workforce will take place in 
our companies that are operating here 
in Kosova.

It’s interesting to think about how
companies are requesting employees 
in the market these days. With
platforms like KosovaJob, there is a big 
need for a strong technological
background and maintenance to make 
sure everything runs smoothly. With 
more and more people working
remotely, jobs are not just being
offered in person anymore. Companies 
are starting to hire employees from 
cities, even counties away, to tap into a 
larger pool of knowledge. 

All of this requires innovation and
maintenance from a technological 
point of view, so being able to look for 

an employee and find a job will require 
the creation of tech-based
employment opportunities.

Arion believes that everything goes 
hand-in-hand with the development of 
technology, and because of it,
KosovaJob has been able to cooperate 
with over 2000 national and
international companies. 

KosovaJob is also working on bringing 
innovations for intern work, which is 
highly underpaid and
underappreciated in Kosova.
Companies have started
requirements for intern work, and 
KosovaJob is determined to deliver. 
While employers find it cost-effective 
to use Kosova Job in the hiring process, 
jobseekers can also take advantage of 
this digital innovation. 

Arion believes that a recruitment
platform such as Kosova Job can have 
the ability to orient youth based on 
market trends so that we don’t have 
a shortage of workforce in the near 
future. 

https://kosovajob.com/
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ROADMAPROADMAP
TO BECOMING A TO BECOMING A 
DATA ANALYSTDATA ANALYST

It’s no secret that Data Science is scaling at a high 
velocity. But what does it take to become a data 
analyst? What tools do we need? Where should 

we begin?
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What exactly is Data

Science?

Data science is a field of study that
utilizes cutting-edge tools and
techniques to uncover hidden patterns 
and trends, thereby generating
valuable insights that can be used to 
make more informed business
decisions. It also encompasses
predictive analytics, in which data 
scientists employ a variety of machine 
learning or statistical algorithms.

1. Learn Statistics

Becoming a data scientist means
having a strong understanding of 
mathematics, computer science,
information science and other similar 
fields. We live in a time where we
measure everything from the current 
temperature to how many steps we 
take each day. In order to study and 
interpret data, we need to understand 
statistics. The mathematical
foundations of statistics are linear
algebra, differential and integral
calculus, and probability theory. Data 
science requires tools to provide
insights, and statistics is the thread that 
connects it all. Numerous tasks, such 
as finding structure and calculating 
probabilities, can be accomplished 
with the help of statistics. If you are 
really willing to learn and become a 
data scientist, we suggest the following 
courses to give you a solid ground on 

learning statistics before getting into 
data science:

       Vertabela Academy: Statistics 101
       Coursera: Statistics for data science

2. Master Excel

Mastering excel in data science is
crucial, as you will be able to collect 
data from spreadsheets and learn how 
to be more effective. Excel is a
powerful tool to clean and manipulate 
data, but it can also be substituted or 
supplemented with R, SAS, Stata,
Power Query M, Apache Spark and
other systems. Excel can benefit
greatly from the addition of
programming languages when
conducting more intricate analyses 
or working on significant data science 
projects.

3. Learn SQL

SQL is the standard querying language, 
a language dedicated to facilitate
interaction with databases. The word 
“query” literally means to ask a
question about something in order 
to express one’s doubts about it or to 
check its validity or accuracy. To this 
day, SQL remains as the most
important language in data science. 
But why exactly do you need to learn 
SQL? Almost every business on the 
planet uses a database to store its 
data. Additionally, the majority of those 
databases were created utilizing
SQL-based technology.

Some of the best SQL training
platforms are:

          LearnSQL.com

          DataCamp

          Dataquest

          Pluralsight

          SQLZOO

4. Python

If you ask data scientists, they
absolutely love Python!. Python is a 
high-level programming language that 
is relatively simple and easier to learn 
and read than other languages. On 
top of everything else, the community 
and easy vocabulary of Python make 
it more interesting for people who are 
eager to learn. Moreover, companies 
such as Google, Facebook and Netflix 
are relying heavily on Python to
develop their data science projects.

But, where to start? Here are some fun 
and important platforms to start
learning Python:

          Udemy

          CodeCademy (LearnPython 1 & 2          

          are free courses)

          Coursera (Python —

          Programming for Everybody or  

          Python for Data Science and AI)

1 Excel Skills for Business
           Specialization                                              COURSERA
2 Excel for Everyone
           Professional Certificate                                   EDX 
3 Microsoft Excel - Excel
          from Beginner to Advanced                         UDEMY 
4 Excel Basics Free Course                         YOUTUBE 
5 Excel Skills for Data Analytics
           and Visualization Specialization              COURSERA 
7 Excel VBA Programming -
           The Complete Guide                                          UDEMY 
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6. Learn a Few BI Tools

Business intelligence tools help
collect, organize, visualize and analyze 
accumulated data sources. Data
sources might be emails, files,
documents, and more. This

information is found through queries 
and then BI tools can present the data 
in user-friendly formats (dashboards, 
charts, graphs etc). A number of tools 
can be used for BI, such as Microsoft 
Power BI, Oracle Analytics, Qlik.
Tableau etc. 

FOUR DATA ANALYSIS BOOKSFOUR DATA ANALYSIS BOOKS
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KEEPING UP WITH THE DEMAND:

HOW DIGITAL 
SCHOOL IS

EDUCATING THE
FUTURE WORKFORCE 
OF KOSOVA IN THE 

TECH SECTOR
Digital School

It is evident that the current job market in Kosova is struggling. The tech
industry especially is facing one of the most acute talent gaps. Business

owners and organizations need to start asking questions like: How narrow is the 
profile of who they are willing to hire? Where are they sourcing talent? What 

investments are they making in upskilling and reskilling, and
encouraging a growth mindset among existing employees? 
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Digital School opened its franchising
locations in other cities of Kosova such 
as Ferizaj, Prizren, Peje, Gjakove, and
Mitrovice as well as other countries like 
Slovenia, Bosnia & Herzegovina, and 
North Macedonia. The biggest growth of 
Digital School happened in 2018 with the 
contractual agreement with one of the 
biggest language teaching schools in 
the world Berlitz who accepted the
Digital School franchise as one of their 
pillars. Considering that Programming 
today has become just another
language that kids and teens need to 
know in order to succeed in their
professions, together with Berlitz, Digital 
School has entered the German market 
as well as today we have opened our 
offices in Morocco, Mexico, and Brazil. 

Does coding benefit

children in other aspects?

The importance of technology in
education is particularly evident when 
it comes to the development of critical 
thinking and creativity. These skills are 
required within the educational
syllabus at Digital School, as their focus 
is not only on learning about
programming languages and other 
aspects of tech. Coding also fosters
independence and unlocks the
creative potential of children. Different 
educational approaches employed at 
Digital School allow students to
express themselves in original ways, 

thus arriving at different solutions.

When we asked Hana about the main 
focus at Digital School, she stated 
that: “The main focus of Digital School 
is teaching kids and teens coding skills 
along with logical thinking,
problem-solving and creative skills. 
The vision is to help young generations 
be prepared for the professions of the 
future.”

Coding is also an excellent way for 
students to learn how to plan and be 
organized. This skill set can then be 
transferred to written assignments, 
making the student more likely to
succeed in general planning.

Is the current curriculum 

in schools enough to equip 

youth on the demands of 

the tech sector?

One of the biggest challenges that 
schools in Kosova face today, is the 
curriculum which is important to be
updated properly so it prepares
students for the job industry,
especially in introducing new
multidisciplinary academic content. 

Hana stated that “As much as the
education system is trying to keep up 
with the tech trends, it still is left behind. 
This has created a big gap in the labor

As advances in technology drive
globalization and digital
transformation, formal and informal
education institutions can help
students acquire the necessary skills to 
succeed in their careers of the future. 
One of these institutions in Kosova is 
Digital School.

To learn more about how this institution 
is helping Kosova and its plans for the
future, we spoke to an industry expert, 
Hana Qerimi, who is also the
co- founder and chief of operations at
Digital School.

As an industry expert, Hana stated that 
“The pandemic pushed the need for a 
new learning experience online. It has
allowed institutions to think about how 
they’ll teach moving forward and has 
brought synchronous and hybrid
learning into focus.” 

Technology’s impact on

education and jobs:

How Digital School is

shaping the future of

youth in tech.

Digital School is an educational
institution that offers programming 
courses for ages 8 to 18. It was
founded in 2016 with the mission to 
educate young generations on the new 
skills required for the tech world. 

As Hana stated: “It started as a small 
private initiative in Prishtina and it grew 
into becoming a global company. Digital 
School has developed its own curricula 
and teaching methodology that has
enabled it to become a franchising
opportunity for other markets as well. 
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These children, pre-teens, and teens 
have already started pulling their fair 
share in the community, where a few 
of them have helped families and 
friends with the development of apps 
and websites for their needs, as well as 
helping their public schools with
digitizing school processes such as 
student grading books or exams. 

There’s also another group of students 
who have reached the age of
development and have their own ideas, 
and they are creating start-ups,
winning scholarships at local and 
international universities, and showing 
real prospects for growth. 

market.”  To meet this challenge
successfully, partnerships among 
schools, enterprises, universities,
regional and local authorities, private 
education stakeholders,  parents of 
students, and research entities are
critical. When we asked Hana about 
her perception of the demand in
Kosova, she stated that “Tech
companies are struggling to find 
well-prepared employees who can start 
being productive in a short time.” 

It is understandable that countries
experience difficulties in keeping
educational change aligned with rapid 
societal and technological changes. 
Recognition-time lag of creating and 
adopting a new curriculum can result 
from difficulty in forecasting future 
changes and competencies needed for 
the future in a time of rapid
technological advancement. It is
evident that curriculum designers in 
Kosova (and probably even in general) 
have struggled to recognize the
exponential rise in the use of digital
devices, the advent of AI, digital
technologies, and other technological 
changes. These trends and
opportunities are necessary for policy-
makers in education, including
curriculum designers. 

But what is Hana’s view on this aspect? 
She stated that “ as the tech economy 
will continue to change I would like to 
see schools and universities adopting 
new curricula that teach the newest 

tech trends as well as soft skills which 
would make it easier for students to 
adapt to new market requirements.”

The current curriculum focuses on 
academic achievement and individual 
efforts rather than collective efforts. 
Updating the curriculum to adapt to 
digital and technological
changes could teach students to be
future thinkers, creative thinkers who 
can collaborate with others to solve 
problems. Finland, for example,
updates their curriculum every decade. 
Singapore conducts external scans that 
include reports on global future trends 
and demands, developments in the 
global and local economy, and
international syllabuses. Facilitating 
early intervention is an opportunity
afforded by technology and can limit 
delays in achieving the intended
impact of curriculum innovation on
students. Argentina is developing
pedagogical resources and materials 
for provinces and teachers which
address current or future topics that 
are not included in current curricula.

The bottom line

Before we get to the bottom line, it is 
worth mentioning that some students 
from Digital School have already
entered the path of becoming experts. 
There are students as young as 13 or 
14 that have already created their own 
digital projects.
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NOW TO THE
ACTUAL BOTTOM 
LINE: EDUCATION
IS VITAL IN
PREPARING THE 
YOUTH FOR THE 
CHALLENGES THAT 
THEY WILL FACE IN 
THE WORLD.

Digital School is the first and only
company from Kosova that exports
educational services to international 
markets.

Digital School has around 3,000 active 
students in Kosova and around 7,000 
students globally who are learning
coding skills and getting prepared for 
jobs of the future.

#SOME FACTS
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EVERYTHING
STARTS  AND
ENDS WITH

GROWZILLAS

Technology development 
through digital marketing has 
had and continues to have a 
significant impact on bringing 
the most exciting trends to 
our market in Kosova.
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A digital marketing
company known for its 
development and
success in the marketing 
industry is Growzillas, 
a company that aims to 
bring radical innovation 
to the marketing industry 
by imposing a data-
driven approach
combined with the latest 
technology trends. Their 
ongoing mission is to
encourage clients to 
switch from traditional to 
digital marketing.

Growzillas was founded in 2020 and 
since then has managed to employ 
25 talented employees in the field of 
marketing. Along with their goal of
employing young people in Kosova, 
they have contributed to the
empowerment of women in the labor 
market by having women make up 
85% of their team.

Growth Tank - bringing 

innovation to Kosova

Also, in addition to focusing on
developing their company and
achieving their professional goals, 
Growzillas created the Growth Tank in 
June 2021 in order to share the latest 
digital marketing trends, updates, and 
technologies with the whole marketing 
and business community in Kosova. 

The Growth Tank conference gathers 
the most prominent experts in the
digital marketing industry as speakers 
and exhibitors, and just in 2022, this 
event attracted around 700
professionals and youngsters who 
showed great interest in attending the 
conference and learning more from the 
insights shared in the conference. 

Growzillas has also trained many 
young, talented people by certifying 
more than 700 participants and
contributing to an employment rate of 
90%.

Is there a one-size-fits-all 

approach to digital

strategies?

According to the founder of the
company, Benjamin Kolenović, the 
marketing scene in our country is 
constantly developing and evolving to 
meet both national and international 
demands.

As for the strategies, Kolenović thinks 
that there is no one-size-fits-all
approach, but rather a deep analysis 
has to be conducted of a specific
business, and then an action plan is 
created based on that shared
information. 

Growzillas had the opportunity to 
see firsthand how different terms like 
“awareness” or “conversion” are for 
different businesses by working with 
various industries and businesses.
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Witnessing an increase in internet 
penetration in our country, Kolenović 
shares his opinion on how much this 
phenomenon has also influenced the 
increase in the need for digital
marketing as well as the development 
of this field in Kosovo. In addition to the 
fact that this has made digital
marketing a very successful strategy 
for businesses’ goals and their social 
media presence, it has also made
marketing an indispensable necessity 
for businesses in general.

“If a business is not present on social 
media, it is missing out on a large
portion of its audience, which it could 
convert into clients. While traditional 
marketing strategies are not obsolete 
and still hold the credibility that comes 
with anything traditional, we have seen 
those strategies transform in order to 
keep up with the digital age. Television 
commercials are now shorter to
accommodate social media watch 

times, most billboards follow digital 
guidelines and usually feature a website 
link, most TV stations broadcast their 
content online, and so on. “This
demonstrates that digital has become 
the norm and that tradition must evolve 
to remain relevant,” 

Kolenović claims.

As for the requests of businesses and 
the comparisons of their requests and 
necessities of marketing strategies, 
Kolenović says that the requests are 
similar at their core, and they have 
been able to definitely see a difference 
in these clients’ approaches when it 
comes to sales.

Kolenović also explains how, at their 
beginnings, they were facing
challenges when people and clients in 
general were judging their talent and 
skills by their age and how they had 
to work hard to cross such barriers of 
people doubting his team’s seriousness 
and skills.

On the contrary, such a thing did not 
happen for Growzillas’ team when 
working with international clients.
Surprisingly for them, Kolenović
noticed how excited international

clients were to work with energetic
and young people, turning this into a 
big advantage for them.

Another difference that Kolenović 
noticed and compares between the 
local and international markets is in the 
organizational structures of the clients 
themselves.

Growzillas works with a number of
companies in Europe and abroad.
On the international market, they
mostly work with companies from
the United States.

WHAT ABOUT THE 

CURRENT

MARKETING SCENE 

AND STRATEGIES 

IN KOSOVA?
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“While the requests are similar at their 
core, remember what I said about sales, 
we have definitely seen a
difference in approach. In our local
market, our team’s young age was 
viewed as a disadvantage. We had to 
work hard to cross the barrier of people 
doubting our seriousness and skill just 
because we were young. 

In the international market, however,
we noticed that this was not an issue but 
rather an advantage. Clients were
excited to work with a team that was 
young and energetic. Another difference 
is in the organizational structures of the 
clients themselves. We have noticed that 
international companies have very
defined internal structures and
processes which we at Growzillas pride 
ourselves in having set up, as well. 

This organization has made
collaborations flow very smoothly, and 
so barriers like time, location, or
language have never been no problem 
at all.“ 

- claimed Kolenović 

Do you have international

clients? Do you see a difference 

in what they require and expect 

compared to Albanian/Kosovar 

companies?

Growzillas is operating
successfully and has seen significant 
success with both domestic and
international clients. By planning to 
make it a self-sustaining effort and 
establish it as a major event for the 
digital marketing industry, they hope 
to arrange an even larger event for the 

Growth Tank ‘23 edition in 2023.
Working at an event like Growth Tank 
entails planning a stellar speaker
lineup for the following year, as well as
continuing to build their clientele and 
give their current customers in Kosovo 
the best possible service.

ANY FUTURE PLANS FOR GROWZILLAS?
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TIVE INC. IS
PIONEERING 
CHANGE
WITHIN THE 
SHIPMENT
INDUSTRY

HOW

TIVE INC.

Because
every
shipment
matters.”

“
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Items that have the potential to change 
or save lives, such as food,
medication, and other essential
products, cannot be manufactured in all 
parts of the world equally. Some
countries need the entirety of the
product to be shipped, while others 
only need raw materials. 

No matter which type of product is 
required, if it is a biological product (but 
not exclusively), the transportation must 
be safe, quick, and have certain
 environmental factors such as
temperature and humidity monitored 
within the vehicle. 

If the above-mentioned factors are 
not taken into account, most products, 
especially sensitive ones such as food 
and medication, will go to waste during 
transportation, and/or be entirely
inaccessible to certain areas of the 
world. On top of that, the financial loss 
following waste of products of that
nature can sometimes be devastating. 

Multiple companies and even
governmental institutions have tried to 
solve supply-chain and transportation 
issues globally, and TIVE Inc. a startup 
company based in Boston,
Massachusetts, has managed to come 
up with a smart, effective and
innovative solution. What is interesting 
to note is that TIVE Inc. has branches in 
South East Europe and offices in
Kosova.

To learn more about Tive Inc. solutions, 

and the impact they have locally and 
globally, we have spoken with Astrit 
Leti, who runs the company operations 
for Tive Inc. in Kosova.

Astrit has been part of Kosova and 
overall South East Europe’s ICT sector 
for almost 20 years, and he has been 
witnessing the most intense
development and changes in the 
region when it comes to ICT, and he 
joined TIVE just over a year ago.

IS ANYONE 
TRYING TO
FIX THIS
PROBLEM?

MEET
TIVE INC.
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What are their solutions?

We asked Atrit to tell us more about 
TIVE Inc. their work, and the innovation 
they bring into the industry.

What is TIVE Inc. and how do their
services apply to the current logistics 
systems?

TIVE Inc. today designs, manufactures, 
supports & monitors its “multi-sensor” 
trackers via its own developed
interactive software platform. These 
trackers are activated during goods 
transportation, and the customer will 
receive notifications reporting the
condition of these goods on their 
journey (rail, road, air, or sea forms of 
transport). These reported conditions 
include important signals such as
temperature, humidity, shock, and 
light/dark status. Full transparency for 
your goods. 

As such, our customers can now
control & monitor their goods and 

products during transport by reducing 
or preventing eventual damages
before they happen, as they will

 receive accurate real-time information 
and data while in-transit. Our

customers now have full transparency 
on their goods’ condition. Pretty cool, 

right?

YEAH,

pretty

freaking cool.

Astrit: TIVE Inc. is a startup company 
based in Boston, Massachusetts, and it 
has presented itself to the global
market as a pioneer in IoT with a unique 
approach to product development and 
services in the “Supply Chain”
industry, with the well-known concept of 
“In-Transit Monitoring”.
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Outsourcing TIVE Inc.

solutions to Kosova 

Tracking and monitoring of shipments 
are generally present in all of the
western world, including the US,
Canada, and western European
countries, although there is a lack of 
access to such technologies in South 
Eastern European countries, but not 
only. This has created a stagnation of 
development in the supply-chain
industry in these regions. 

But, we think that outsourcing these 
jobs in Kosova and countries alike, will 
introduce and allow these regions
easier access to technologies they
currently lack. 

Astrit: TIVE Inc. has managed to
present its products and services to 
the local Kosova market however it has 
not yet managed to provide its services 
with its first company here. Hopefully, 
this will soon become a reality here as 
it is in the USA and western Europe.

What does the company 

gain from outsourcing part 

of its development in

Kosova?

Even in the last issue of Trudo, we have 
spoken about Kosova being an out-
sourcing hotspot for bigger

companies. In this case, what has TIVE 
Inc.gained by outsourcing parts of its 
work in Kosova?

To start with, it’s a very good financial 
decision as the companies such as 
TIVE Inc. can tap into a larger source of 
knowledge and talent for less
expensive prices, but we can let Astrit 
tell us about TIVE’s specific experience.

Astrit: I think that we at Tive Inc. have 
made a great introduction to the
Kosova and regional market during the 
past year with a unique approach
towards the local job market by
providing a superb working
environment, great working culture, 
and new technology that has not been 
present up till now to learn from. 

We like to think of ourselves as IoT
pioneers in the global and our local 
market in Kosova by offering many 
opportunities to learn and develop in a 
very dynamic Tech-environment,
specifically in the Supply Chain
industry. We pride ourselves to bring a 
very unique combination of learning, 
working, and fun on the job.

Do you think this has encouraged
other companies to outsource in
Kosova?

What’s TIVE’s most

innovative product?

Tive Inc. just recently introduced the
thinnest logger they have ever
produced called the TiveTAG. 

The TiveTAG is an NFC-based tag used 
to monitor conditions within your
packaging. To explain in more detail, it’s 
an extremely thin label you can stick to 
your packages or any other items that 
you want to transport, and it
monitors temperature-sensitive
products. Once you scan the label, you 
can get a timeline of the temperature 
within the packaging and it’s very easy 
to use. 

Astrit thinks that the TiveTAG will 
change the world we know of, in regard 
to transportation and logistics. 

TIVE Inc. is changing transportation as 
we know it by using cutting-edge
technologies such as the Internet of 
Things, NFC & RFID, and integrating 
them in ways that have never been 
done before. This is just the beginning 
for TIVE Inc., and we can’t wait to see 
how their innovative solutions will

continue to revolutionize the
transportation industry.

We rely on companies like Tive to help 
bring innovations to Kosova and
countries in the region as well!

Astrit: I believe TIVE is a great
example that it can be done and we 
have set an example that Kosova does 
have the talent and the potential, and 
it just needs the proper approach, the 
right people, and leadership locally 
and globally.
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07
KOSOVA’S
IT SCENE IS
GROWING

Western
Balkans
Digital
Summit 2022



HOW
?

TECH-FOCUSED 
SUMMITS LIKE THE 
WESTERN BALKANS 
DIGITAL SUMMIT 
2022 ARE MAKING 
SIGNIFICANT IMPACT 
ON DEVELOPING 
COUNTRIES

Western Balkans 
Digital Summit
2022
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               onferences and summits in     
               Kosova are fast-becoming the 
               game changer, with individuals 
and businesses actively seeking ways 
to add value, innovate and foster
effective business growth.

The year 2022 gathered tech digital 
minds from the region in Kosova to
discuss the future of Western Balkans 
and Kosova in particular.

The digital summit of the Western 
Balkans focused on sharing knowledge 
and experience in the field of
technology and digital innovations.

This year, Prishtina was chosen as the 
host of the 5th edition of the Western 
Balkans Digital Summit. With a focus 
on digital skills, infrastructure and
services, security, and the digital
economy, summit participants
explored the objectives the Western 
Balkans have for digitization.

In order to build a better, smarter, more 
inclusive, and sustainable digital world, 
the Western Balkans Digital Summit 
aims to encourage more collaboration 
in the digital economy and digital
innovation. This summit was first
introduced back in May 2018 in Sofia, 
Bulgaria.

The potential of the

Western Balkans region

The world in which we live is one in 
which technology is advancing daily. 
Without technology, our survival and 
daily activities would be virtually
impossible. 

The Western Balkans have made some 
technological advancements in the 
areas of finance, business, agriculture, 
banking, and government, to name a 
few. On the other hand, governments 
have not developed policies that are 
advantageous for the development of 
the tech sector.

Although they frequently require
funding and assistance, the Western 
Balkans are home to prospective
digital ecosystems that are well on their 
way to creating considerable chances 
for economic growth.

It is essential that Western Balkan
nations embrace the idea of a
community with a shared future,
development, and cooperation towards 
the adoption of new technology in light 
of this and other issues.

Digital innovation has proven to help 
economic growth, enable better use of 
resources, and speed up development.

The goal was to 
make the region’s 
economy more 
digitally oriented 
in order to boost 
economic growth, 
increase the
employment rate, 
and improve
work benefits.

Moreover, the pandemic 
has pushed the
boundaries of digital
innovation and there
has been a huge surge
in online education,
hybrid learning, digital 
transformation, and novel
technologies
shaping the future.

C
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08
YOU ALWAYS
NEED MORE
FUN



WE LOVE 
STATS!

Most demanded
information
technology skills 
worldwide in 2022

Distribution of game 
developers worldwide 
from 2014 to 2021, by 
gender

Which of the following 
technologies are most 
likely to give your
organization a
competitive advantage
in the next year?

Source: Statista

Source: Statista

Source: Statista
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Across

6. This is the computer programming
language that we are working with this 
term.
9. All programs are based on this idea, a 
set plan which makes sense as you move 
through the directions.
10. A way to give information to a
computer.
11. Something that can vary in a
program, or be set by the programmer.
13. Code is organized into layers;
placing conditions inside other
conditions
14. An action that causes something to 
happen
15. An error in a program that prevents the 
program form running as expected 
16. An instruction for the computer

Down

1. A way to get information out of a
computer
2. To do something again
3. Changing the appearance of a sprite
4. The common programming structure 
that implements “conditional
statements”
5. One or more commands or
algorithms designed to be carried
out by a computer
7. The actual blocks/text of your code
8. A character in your program
12. A list of steps to finish a task. A set of 
instructions that can be performed with or 
without a computer.

1

2

3

5

6

8

9

7

10

11 12

14

15

13

16

4
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This magazine is a property of Trudo.

We would like to thank everyone who contributed and took part in the development 
of Trudo Magazine. In particular, we want to thank all the people who decided to share 
their stories with us.

Due to the authenticity of the interviews and stories gathered from outside contributors, 
the answers from interviews have not been edited.

Mërgim Cahani, Gjirafa Inc
Arion Rizaj, KosovaJob
Hana Qerimi, Digital School
Benjamin Kolenović, Growzillas
TIVE Inc.

Concept, Content & Design of the Magazine: TERRA Agency
Project Manager: Trudo
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