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Hello Trudo readers,

Welcome to the third edition of Trudo 
Magazine!

From day one, our main goal has been 
to shine a light on the tech sector in
Kosovo, sharing trends, insights,
experiences, and exploring topics in a 
comprehensive manner. In this third
edition, we’ve turned our focus
significantly towards the realm of
Artificial Intelligence (AI). We’re diving 
into everything AI-related, including its 
benefits, challenges, fun applications, 
and the innovative companies in Kosovo 
contributing to this field.

This time around, we’ve chosen the 
exploration of AI and its myriad facets as 
our central theme. It’s a rich and
complex topic that allows us to highlight 
companies and individuals driving
innovation and tackling challenges with 
remarkable speed. The topics and
stories we’ve explored offer deep
insights and could be incredibly
beneficial to teams and individuals alike.

As a valued reader of our magazine, 
your feedback, ideas, and thoughts are 
crucial to us. We welcome new
suggestions, critiques, and compliments 
with open arms.
Thank you for investing your time in 
reading our third publication. We hope 
you find the AI-centric content engaging 
and informative.

Enjoy,
The Trudo Team
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KOSOVA’S
LEAP:
AI-POWERED
INSTITUTIONAL 
EVOLUTION
Exploring Kosova’s transformative journey into the digital 
age, this chapter highlights the pivotal role of artificial
intelligence in revolutionizing the country’s institutional 
frameworks.



A snapshot of AI 

1940s

AI has evolved in incredible and innovative ways. Here’s a quick 
look at just some of the innovations that have sprung up over 
the decades.

TURING TEST: Alan Turing proposes a test to measure a machine’s ability to 
exhibit intelligent behavior equivalent to, or indistinguishable from, that of a 
human.

1950s

TURING TEST: Often considered the first AI program, developed to mimic 
the problem-solving skills of a human and to prove mathematical theorems.
HERBERT A. SIMON AND ALLEN NEWELL: Developed the first programs 
capable of reasoning, introducing the concept of machine intelligence.

1960s

ELIZA: An early natural language processing computer program created at 
MIT; simulated a psychotherapist in a narrow domain.
SHRDLU: A natural language understanding computer program that could 
manipulate blocks in a virtual world in response to typed commands.

1970s

BACKPROPAGATION CONCEPT: Formulated for training multi-layer neural 
networks, laying the groundwork for deep learning.
EXPERT SYSTEMS: Became prominent, where systems imitated the
decision-making ability of a human expert.

1980s

NEURAL NETWORKS: Renewed interest in neural networks and
“connectionism” thanks to new learning algorithms and hardware.
AI WINTER: A period of reduced funding and interest in AI research,
due to inflated expectations and lack of significant progress.

1990s

DEEP BLUE: A chess-playing computer developed by IBM, it was the first
to win a chess game and a match against a reigning world champion.
EMERGENCE OF MACHINE LEARNING: A shift from knowledge-driven to 
data-driven approaches, focusing on algorithms to learn from and make 
predictions on data.

2000s

BIG DATA AND INCREASED COMPUTATIONAL POWER:
These advancements lead to significant progress in AI capabilities.
BREAKTHROUGHS IN DEEP LEARNING: Techniques such as convolutional 
neural networks drive advancements in image and speech recognition.

2010s

ALPHAGO: Developed by DeepMind, defeats a professional human player in 
the board game Go, a milestone in AI development.
GPT AND TRANSFORMERS: Introduction of large-scale language processing 
models, revolutionizing natural language processing and generation.

2020s

AI ETHICS AND REGULATION: Growing awareness and discussion around 
the ethical implications and need for regulation in AI.
ADVANCEMENTS IN GENERAL AI: Continued research and development 
aimed at creating more generalized, adaptable AI systems.
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2021s

LANGUAGE MODELS: Significant advancements were made in large
language models like GPT-3. AI across various domains, showcasing its
potential while emphasizing the need for responsible development and
deployment to address ethical concerns and ensure equitable and
beneficial AI integration into society.

2022s

AI WITNESSED NOTABLE ADVANCEMENTS ACROSS SECTORS. There
was a heightened focus on ethical AI frameworks, ensuring responsible
development and deployment. Healthcare saw innovations with AI-powered 
tools aiding in diagnostics and treatment. Progress continued in refining AI 
algorithms for enhanced performance, while sustainability solutions and 
cybersecurity tools leveraged AI for environmental and security concerns. 
Additionally, AI integration in educational technology offered personalized 
learning experiences, showcasing the expanding landscape of AI
applications.

2023s

From the debut of cutting-edge large language models (LLMs) to the
innovative Humane AI Pin and the awe-inspiring creation of an entirely new 
Beatles song, this year has demonstrated AI’s rapid evolution and expansive 
reach. AI has now integrated itself into the fabric of our lives, shaping our 
technology and profoundly impacting our culture and the arts.

What Comes Next?

The future of AI holds immense promise and transformative potential. As
technology continues to advance, AI is poised to become an integral part of our daily lives, 
influencing various sectors such as healthcare, education, and business. Expectations 
include smarter automation, enhanced problem-solving abilities, and more personalized 
experiences. Ethical considerations and responsible development will play a crucial role 
in shaping this future, ensuring that AI benefits humanity while addressing concerns about 
privacy and bias. Collaboration between humans and intelligent machines is likely to lead 
to groundbreaking innovations, ushering in an era where AI contributes to solving complex 
challenges and creating a more connected and efficient world.
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DIGITAL
Timeline for Key Milestones 

in Library Digitization

Digitizing a vast collection of cultural 
and historical materials involves a com-
plex process that can vary in duration 
based on factors such as the scale of 
digitization, financial resources, current 
infrastructure, and project objectives. 
However, a general timeline for digitiza-
tion efforts could include:

• Analysis and Planning: Assessing and 

planning the digitization process,
including setting objectives and
securing necessary resources.

• Technology Selection and Implemen-
tation: Choosing and implementing the 
technology infrastructure required for 
digitization, potentially incorporating AI 
solutions.

• Scanning and Digitization: The actual 
process of scanning and digitizing ma-
terials from the library’s collection.

• Archiving and Indexing: Organizing 
and archiving digitized materials while 
creating an efficient indexing system for 
easy retrieval.

• Preparation and Launch of Services: 
Preparing the digitized materials for 
public access and launching digital ser-
vices.

• Continuous Monitoring and Improve-
ment: Ongoing monitoring and im-
provement of digital products and ser-
vices.

The Role of AI in Future

Digital Library Initiatives

The integration of Artificial Intelligence 
holds significant potential for improving 
library services and user experiences. 
Some key roles AI can play include:

• Automated Search and
Classification: AI systems can develop 
advanced algorithms for searching and 
classifying materials, making browsing 
through digital collections faster and 
more efficient.

KOSOVO’S NATIONAL LIBRARY:
EMBRACING A DIGITAL FUTURE

In the pursuit of modernization and innovation, libraries around the world are increas-
ingly turning to digitization and the integration of Artificial Intelligence (AI) to enhance 
their services. The National Library of Kosovo is no exception, actively seeking part-
nerships, collaborations, and financial initiatives to support its digital goals. Notably, 

the U.S. Embassy has been a key partner, supporting digital developments and inno-
vation in Kosovo’s library sector. Collaborating with potential partners and donors, the 

National Library of Kosovo can develop successful digital projects and integrate AI 
technology into its services.
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• Personalized Recommendations: 
Analyzing user preferences to offer 
personalized recommendations, facili-
tating quicker information retrieval and 
promoting exploration of the library’s 
resources.

• Automated Translation and
Language Analysis: AI technologies 
can aid in translating materials and ana-
lyzing languages, making resources ac-
cessible to a global audience.

• Virtual Assistants and AI Advisors: 
Implementation of virtual assistants and 
AI advisors to assist users in navigating 
collections, answering queries, and pro-
viding guidance on various materials.

• Identification and Preservation of Un-
covered Objects: AI systems can iden-
tify and preserve rare or undiscovered 
materials in the library’s collections, 
contributing to the preservation of cul-
tural and historical heritage.

• Usage Monitoring and Analytics: AI 
can collect and analyze user data to 
better understand needs and prefer-
ences, informing continuous improve-
ment of services.

• Security and Identification of Risky 
Information: Leveraging AI to identify 
and prevent the dissemination of sen-
sitive or unwanted information in digital 
collections, enhancing data security.

The application of AI in libraries has the 

potential to create a more efficient and 
innovative environment, improving ac-
cess, personalizing services, and offer-
ing richer experiences for users.

Ensuring International

Standards in Digitization

Efforts

To ensure that digitization efforts align 
with international standards and best 
practices in library and information sci-
ence, the National Library of Kosovo can 
adopt the following strategies:

• Analysis of International Standards: 
Conduct a thorough analysis of inter-
national standards for digitization and 
archiving, focusing on metadata stan-
dards such as Dublin Core.

• Utilization of Metadata Standards: 
Implement internationally recognized 
metadata standards to ensure consis-
tency and interoperability in information 
across different platforms.

• Security and Privacy Policies: Devel-
op robust policies for data security and 
privacy, ensuring that the digitized ma-
terials comply with legal and privacy 
standards.

• Training and Capacity Development: 
Provide training for staff on the use of 
digitization and AI technologies, ensur-
ing awareness of best practices and

careful management of digital materi-
als.

• International Collaboration and
Resource Utilization: Collaborate with 
international institutions, national librar-
ies, and academic partners to gain ex-
pertise and resources that contribute to 
meeting international standards.

• Monitoring and Results Evaluation: 
After implementation, monitor and 
evaluate results, including the quality of 
digitized materials, user engagement, 
and areas for further improvement.

By incorporating AI and following inter-
national standards, the National Library 
of Kosovo can enhance its digital ser-
vices, increasing its impact and recog-
nition on an international level.

Key Lessons from Global

Libraries in the Digital

Transition

Learning from the experiences of li-
braries worldwide that have embarked 
on digitization journeys, the National 
Library of Kosovo can consider the fol-
lowing lessons:

• Collaboration and Information
Exchange: Successful libraries often 
benefit from collaborating and exchang-
ing information with other institutions, 
enhancing processes and technologies.

• International Standards and
Interoperability: Adhering to interna-
tional standards ensures that digitized 
materials align with global norms, pro-
moting interoperability and utilization 
across various platforms.

• Staff Training and Professional
Development: Providing ongoing 
training for staff on digital processing, 
copyright issues, scanning, data pres-
ervation, and indexing is crucial for suc-
cessful digitization.

• Building and Maintaining Positive 
Relationships: Establishing and main-
taining positive relationships with stake-
holders, such as the Ministry of Culture 
and international donors, is critical for 
project success and sustainability.

• Platform Development for
Periodicals: Creating a platform for pe-
riodic releases and launches of scholar-
ly articles and other materials allows for 
the continuous flow of information and 
promotes accessibility.

• Consideration for Data Security: Giv-
en the sensitivity of digital information, 
developing and implementing robust 
security measures ensures the protec-
tion of digitized materials.

• Promotion of Collections: Actively 
promoting digitized collections through 
exhibitions, events, and partnerships 
helps raise awareness of the library’s

 15

TRUDO MAGAZINE ISSUE 0301 l KOSOVO’S LEAP: AI-POWERED INSTITUTIONAL EVOLUTION

14

01 l KOSOVO’S LEAP: AI-POWERED INSTITUTIONAL EVOLUTION



 valuable resources.

• Professionalism in Archiving and
Digitization: Adhering to high profes-
sional standards in archiving and dig-
itization processes contributes to the 
long-term preservation of materials.

Challenges and

Opportunities in Digitizing 

Kosovo’s National Library

The National Library of Kosovo boasts 
a considerable number of collections, 
including books, periodicals, encyclo-
pedias, dictionaries, maps, and more, 
totaling over 2,000,000 bibliograph-
ic units. Some notable challenges and 
opportunities in digitizing these collec-
tions include:

• Periodical Collections: Significant 
progress has been made in digitizing 
periodicals, and collaboration with the 
Kosovo Archive has facilitated the ex-
change of valuable content. However, 
there is a need for a dedicated platform 
for periodic releases and scholarly arti-
cles.

• Training for Digitization: Staff training 
is essential for mastering digitization 
processes, copyright considerations, 
metadata creation, and the handling of 
digital data.

• Promotion of Collections: While ef-

forts have been made to promote 
collections through exhibitions and 
projects, there is an opportunity to en-
hance the visibility of digitized materials 
through online platforms.

• International Collaboration: Le-
veraging international collaborations, 
especially with institutions that have 
successfully implemented digitization 
projects, can provide valuable insights 
and resources.

• Platform for Scholarly Articles: Es-
tablishing a platform for scholarly arti-
cles, similar to peer-reviewed journals, 
can contribute to the dissemination of 
academic knowledge and research.

• Continuous Engagement with Users: 
Maintaining a strong connection with 
users, understanding their needs, and 
adapting digitization efforts according-
ly is vital for the success of the library’s 
digital initiatives.

In conclusion, the National Library of 
Kosova has a mission to collect, pre-
serve, transform, and distribute infor-
mation for all, without discrimination. 
The ongoing digitization efforts, cou-
pled with the integration of Artificial 
Intelligence, reflect a commitment to 
this mission in the digital age. Through 
strategic planning, international collab-
oration, and adherence to professional 
standards, the library can position itself 
as a hub of knowledge and cultural her-
itage on a global scale.
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AI UNMASKED: 
A TALE OF
CYBER
TRIUMPHS
& TRIALS
Illustrating how AI has become both a formidable tool 
in enhancing digital defense and a nuanced subject of 
security concerns. 



AI, often viewed through the lens of 
technical complexity and automation, 
is undergoing a transformation in per-
ception. At LinkPlus IT, a decade ofnavi-
gating the software development realm 
has revealed that AI, like any plan, is 
not just about stringent codes and al-
gorithms. It’s about fostering a dynamic 
environment that thrives on innovation 
and adaptability. This approach mirrors 
the sentiment that plans, while often 
criticized for their rigidity, actually hold 
the potential to be liberating forces, 
driving progress and aligning teams to-
wards shared goals.

The Journey with AI:

More Than Just Coding

Iliriana Ibraj Rrushaj, the Chief Business 
Development Officer at LinkPlus IT, re-
flects on the company’s evolution with 
AI, paralleling the excitement of plan-
ning a journey. “Today, you can gener-
ate almost everything with an AI,” she 
notes, emphasizing that the integration 
of AI in software development is akin to 
mapping a vacation - it’s not about the 
minutiae but the broader picture of in-

novation and problem-solving. Just as a 
traveler remains adaptable to changing 
weather or unforeseen closures, Link-
Plus IT views shifts in AI technology as 
opportunities to explore new pathways 
in software development.

Embracing Change: AI’s 

Ethical and Collaborative 

Dimensions

Discussing AI’s ethical considerations, 
especially regarding job displacement, 
Rrushaj underscores a philosophy of 
balance and adaptability. At LinkPlus IT, 
AI is seen as a complement to human 
expertise, not a replacement. This view-
point aligns with the idea that embrac-
ing change doesn’t signify failure but 
an openness to new possibilities. In the 
words of Heraclitus, as paraphrased in 
the thematic inspiration for 
This piece, change is life’s only constant.

NAVIGATING THE AI REVOLUTION:
A BALANCED APPROACH AT LINKPLUS IT

RETHINKING AI: MORE THAN JUST A TECH TREND

AI in the Workforce:

A Future of Coexistence

Looking towards the future, LinkPlus IT 
envisions a workforce where AI and hu-
man roles coexist harmoniously, maxi-
mizing productivity and job satisfaction. 
This vision is not about AI taking over 

but about creating a symbiotic 
relationship where technology and hu-
man ingenuity work hand in hand. This 
is akin to setting off on a road trip with a 
clear destination in mind but being open 
to the scenic detours and unexpected 
stops along the way – these moments 
often define the journey.

Preparing for an

AI-driven Future

For businesses venturing into the realm 
of AI, the journey can be daunting. Link-
Plus IT’s strategy focuses on person-
alized training and adapting existing 
workflows, ensuring that the team not 
only embraces AI but thrives alongside 
it. The approach is similar to preparing 
for a journey to unknown destinations, 
where equipping oneself with the right 
tools and mindset can transform chal-
lenges into opportunities for growth 
and discovery.

Conclusion: A Balanced

AI Journey

As the narrative of AI continues to 
evolve, LinkPlus IT stands as a beacon, 
exemplifying that the journey with AI 
is about balance, adaptability, and hu-
man-centric innovation. In this era of 
technological revolution, their approach 
is a reminder that while AI reshapes our 
professional landscapes, it is the human 
touch that steers its course, making the 
journey not just about reaching a desti-
nation but also about enjoying the path 
that leads there.
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Could you begin by providing an introduction to Link Plus IT as a
company, including its mission and core expertise in software
development and its approach in the field of AI and technology solutions?

LinkPlus IT is a local software development company specializing in the development 
of scalable enterprise solutions. This year we proudly celebrate a decade of innova-
tion, dedication, and excellence in the world of software development. Throughout the 
decade, we have remained at the forefront of converting ideas into state-of-the-art 
software solutions while catering to a wide range of industries.

Since our establishment in 2013, our journey has been fueled by a passion for technol-
ogy and an unwavering dedication to delivering extraordinary outcomes. Adapting to 
the evolving landscape of the software industry, we have continuously stayed ahead of 
the curve to meet our client’s ever-growing demands.

Over the years, we’ve consistently experienced organic growth. With a dedicated team 
of over 60 professionals, we have been able to cultivate partnerships by comprehend-
ing the challenges and tailoring our services for our clients in Canada, the US, Germany, 
and Switzerland. This year, as a company, we are in the process of being certified with 
ISO standards 9001 and 27001. 

Our services are focused on three fields:
• Customized software solutions
• Resource augmentation
• IT support

As AI technologies become more integrated into various industries, ethical 
concerns arise. How does Link Plus IT approach the ethical considerations 
associated with AI, particularly when it comes to replacing human roles?

When it comes to software and when the data of people are integrated part of it, there 
are always ethical concerns. As LinkPlus IT, we think that AI will replace people who 
don’t know how to use artificial intelligence. Today, we have a lot of AI tools and if we 
invest some time to use them properly, will help us to do our job better. 
During the development of software, we take care that the data that are being analyzed 
are reliable by checking the business process all the time. The second one is security, 
and our role with it is to minimize the risks by providing business and customer privacy.

One of the most important things for us in our company was always optimization of the 
processes, by automatizing them. Over the past years, we have heard a lot about  the 
importance of Artificial intelligence and the changes that we have seen in our industry. 
Today you can generate almost everything with an AI, from writing hundreds of codes 
for software, diagnosing and treating an error, to creating a reliable solution in the de-
velopment process. 

At LinkPlus IT we have seen the power of AI rising especially in product development 
for our clients and the need of using it in specific software programs. Until now, we have 
worked on projects with AI, from the healthcare industry by detecting patients through 
facial recognition and image processing designed for pixel data, in the fintech industry 
by automating, detecting threats, and analyzing human behavior, and in the automat-
ing industry by building tools for easier user experience.

BENEFITS FROM THE REVOLUTION OF AI
CONS OF THE REVOLUTION OF AI

(REPLACING HUMANS)

LinkPlus IT - CBDO - Iliriana Ibraj Rrushaj
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Looking ahead, how do you envision the role of AI in the workforce evolving 
in the next decade? Are there industries or roles where you see AI having 
a particularly transformative impact, and according to your opinion what 
strategies should companies employ to prepare for these changes?

Implementing AI solutions can be complex and may face resistance
within companies. From your experience, what are the main challenges that 
businesses encounter when adopting AI technologies that potentially re-
place human roles? How does Link Plus IT help mitigate these
challenges?

Although AI has taken place in almost all industries, we still think that everything de-
pends on its application. The team members should see the AI tools as something 
that will help with by optimizing the processes, and not replacing them. There are dif-
ferent ways to face the challenges that AI technologies can bring to our industry. Our 
company is working on identifying the right skills for the team members and creating 
personalized training for them, and this will secure a career path and a long-term plan 
for them.
The workflow that is already in place, is being adapted with the new tools, which will 
help them to be more efficient, and new processes deployed to various departments 
which are essential for maximum impact.

In the next decade, it is very important to be updated with the new trends and how AI 
technologies will continue to advance and be integrated into different industries. Now, 
that everything is related to the data, AI technologies will create new job roles relat-
ing to data processing and organizing them based on business needs. On the other 
hand, machine learning engineers will make it possible to implement machine learning 
training algorithms and models. In general, the team members will work alongside AI 
systems by creating more effective ways of getting things done, and in this way, these 
tools will free up humans to focus on more creative and complex tasks.
Part of the strategy of every business should be the optimization of processes through 
AI tools. In this case, continuous improvement by training the workforce, protecting 
sensitive information, and making the work environment more efficient will make a dif-
ference in the workflow.

If you would like to include any additional information or questions beyond 
the ones listed above, please don’t hesitate to do so

The ICT industry in Kosovo is more services-oriented, and we as a software develop-
ment company our goal is to switch gradually to our product development. Creating 
these products will help create better strategies for the implementation of AI in our 
products and even more to advance through them. In this way, the identification of rel-
evant niche will create a better market for the people, and the opportunity to develop 
new things will be higher. 

What’s the company’s perspective on creating a harmonious collaboration 
between AI and human workers to maximize productivity and job
satisfaction?

Being an IT company means that the use of AI is inevitable.  In the tech industry, every-
thing is doable, but it just takes time. The most common question in our meetings with 
clients is “How long will it take to develop it”? And the development process most of 
the time is dependent on our team of software engineers. Creating the knowledge that 
they have, takes time, but the important thing is to use it effectively and to optimize dif-
ferent processes by using AI. In the development process, starting from the estimation 
of the process to creating the documentation, it means a lot of time. In this case, we 
are working by creating effective ways to boost the productivity of the team, by using 
tools to automate manual tasks and repetitive ones, bug detection, and even helping 
with the workflow of the software products. Still, the engineers will be the ones who 
will create the AI tools.
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BENEFITS FROM THE REVOLUTION OF AI
CONS OF THE REVOLUTION OF AI

(REPLACING HUMANS)

In the ever-evolving landscape of tech-
nology, the integration of Artificial Intel-
ligence (AI) is revolutionizing industries 
across the globe. As AI becomes in-
creasingly integrated into various sec-
tors, its benefits and challenges are 
more pronounced than ever before. In 
this article, we engage in a conversation 
with Iliriana Ibraj Rrushaj, Chief Business 
Development Officer (CBDO) at LinkPlus 
IT, to gain insights into the company’s 
mission, expertise, ethical consider-
ations, and strategies regarding the use 
of AI in the workforce.

Introduction to LinkPlus IT

LinkPlus IT, a local software develop-
ment company, celebrates a decade of 
innovation and excellence in the field of 
software development. With a dedicat-
ed team of over 60 professionals, the 
company has successfully cultivated 
partnerships worldwide, serving clients 
in Canada, the US, Germany, and Swit-
zerland. Their services encompass cus-
tomized software solutions, resource 
augmentation, and IT support. 

One key pillar of LinkPlus IT’s philos-
ophy is process optimization through 
automation. Over the years, the com-
pany has witnessed the power of AI in 
product development, particularly in 
the healthcare, fintech, and automation 
industries. Projects have ranged from 
patient identification using facial recog-
nition in healthcare to automating pro-
cesses and threat detection in fintech. 

Ethical Considerations in

AI Integration

As AI technologies continue to advance, 
ethical concerns arise, especially when 
it comes to the potential replacement of 
human roles. LinkPlus IT believes that AI 
will replace roles where individuals fail 
to leverage its potential effectively. The 
company emphasizes that proper use 
of AI tools can significantly enhance job 
performance. To address ethical con-
cerns, LinkPlus IT ensures data reliabil-
ity throughout software development 
and prioritizes security to safeguard 

business and customer privacy.

Harmonious

Collaboration between

AI and Human Workers

For LinkPlus IT, being an IT company 
necessitates embracing AI. The tech in-
dustry offers limitless possibilities, but 
the time investment required for devel-
opment often depends on the exper-
tise of the software engineering team. 
LinkPlus IT strives to optimize produc-
tivity and job satisfaction by creating ef-
fective ways to automate tasks, detect 
bugs, and streamline workflow. While 
AI tools may assist in these processes, 
it is the engineers who ultimately create 
them. 

Challenges and Mitigation 

Strategies in AI Adoption

AI adoption can be complex and face 
resistance within organizations. LinkPlus 
IT recognizes that success depends on 
the application of AI and the percep-
tion of team members. The company is 
actively identifying the right skills and 
offering personalized training to team 
members to secure career paths. Ex-
isting workflows are adapted to incor-
porate new tools, enhancing efficiency 
and productivity across various depart-
ments.

The Future Role of AI in

the Workforce

Looking ahead, LinkPlus IT envisions 
AI’s role evolving to create new job roles 
related to data processing and machine 
learning. AI will complement human 
workers by automating routine tasks, 
freeing up time for more creative and 
complex assignments. To prepare for 
these changes, companies should fo-
cus on optimizing processes through 
AI tools, continuous workforce training, 
data protection, and creating efficient 
work environments. 

A Vision for Kosovo’s ICT 

Industry

In closing, Iliriana emphasizes the com-
pany’s goal to transition towards prod-
uct development within Kosovo’s ICT 
industry. This shift will drive innovation 
and open new opportunities for niche 
market development, ultimately bene-
fiting both the industry and the people.

As the AI revolution continues to re-
shape industries, companies like Link-
Plus IT serve as a testament to the pow-
er of AI when used strategically and 
ethically. By embracing AI and focusing 
on collaboration between technology 
and human expertise, organizations can 
unlock a world of possibilities in the dig-
ital era.
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The role of AI in cybersecurity, including its potential to detect 
and prevent cyber threats, identify patterns of malicious

behavior, and enhance overall digital security

In today’s interconnected world, 
the battle for digital defense has 
never been more critical. As cy-
ber threats evolve in complexity 
and sophistication, so do the tools 
and strategies needed to combat 
them. Enter Artificial Intelligence 
(AI), a game-changer in the realm 
of cybersecurity. In this chapter, 
Drinor Selmanaj, CEO of Cyber 

Academy, a leading institution in 
cybersecurity education. shares 
insights into the mission and core 
expertise of Cyber Academy, the 
importance of AI in cybersecuri-
ty, its proactive threat detection 
capabilities, and the ethical con-
siderations surrounding AI-driven 
digital defense.

Introduction to Cyber

Academy

Cyber Academy’s mission is clear: to 
empower individuals with the knowl-
edge, skills, and tools to defend dig-
ital assets, networks, and data from 
cyber threats. Through a comprehen-
sive curriculum that combines theory 
with hands-on training, Cyber Acade-
my equips students with the expertise 
needed to excel in the field of cyberse-
curity. Their courses cover a wide range 
of topics, from network security and 
cryptography basics to advanced sub-
jects like ethical hacking, digital foren-
sics, and incident response.

Drinor emphasizes that the incorpora-
tion of AI into cybersecurity is a trans-
formative step. It allows for the creation 
of systems that are not only reactive but 
proactive. AI can analyze vast amounts 
of data in real-time, identifying patterns 
and anomalies that might indicate a cy-
ber attack. This early detection enables 
quicker responses and minimizes po-
tential damage. Cyber Academy’s com-
prehensive training in both cybersecuri-
ty and AI ensures that students become 
leaders in the cyber workforce, ready to 
tackle the evolving digital threats of to-
day and tomorrow.

The Importance of Training 

in AI for Cybersecurity

Training and educating professionals in 
leveraging AI for cybersecurity is cru-
cial for several reasons. AI enables pro-
active threat detection, analyzes large 
datasets to enhance decision-making, 
and automates repetitive tasks, freeing 
up cybersecurity professionals to focus 
on strategic issues. Upskilling the work-
force in AI-driven cybersecurity not only 
enhances a company’s cybersecurity 
posture but also increases efficiency 
and effectiveness, contributing to its 
overall success.

Predicting and Proactively 

Countering Cyber Threats 

with AI

Utilizing AI to predict and counter cy-
ber threats before they materialize is 
like having a crystal ball that provides 
insights into potential future events. AI’s 
ability to identify patterns of malicious 
behavior is a game-changer in cyber-
security. Selmanaj provides examples 
of how AI can predict and proactive-
ly counter cyber threats. It can ana-
lyze historical data on cyber attacks to 
identify patterns and trends, predicting 
when and where an attack might occur. 
AI can monitor network traffic and sys-
tem behavior, detecting unusual activi-
ties that may indicate a compromise. It’s 
a powerful tool in preventing phishing 
attacks by analyzing emails for signs of 
suspicious activity, ultimately bolstering 
digital defense.

AI & Cybersecurity: 

The Battle for Digital 

Defense 
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Balancing Innovation and 

Ethics: The Path Forward in 

AI-Powered Digital Defense

As AI becomes more integrated into 
cybersecurity, ethical considerations 
come to the forefront. Drinor and Cy-
ber Academy emphasize responsible AI 
use. Key best practices include trans-
parency in explaining how AI algorithms 
work, regular bias testing, data privacy 
protection, robustness against adver-
sarial attacks, and clear accountability 
for algorithmic decisions. Ethical AI en-
sures fair treatment, data privacy, and 
responsible digital defense.

In conclusion, the partnership between 
AI and cybersecurity is a beacon of 
hope in the battle against cyber threats. 
Institutions like Cyber Academy are at 
the forefront of equipping professionals 
with the skills and knowledge needed 
to harness AI’s potential for proactive 
digital defense. With the right training, 
ethical considerations, and responsible 
use, AI is set to revolutionize cyberse-
curity, safeguarding our digital world for 
years to come.

THE ROLE OF AI IN CYBERSECURITY

Cyber Academy - CEO - Drinor Selmanaj

Cyber Academy is a prominent institution in the field of cybersecurity
education. Could you provide an introduction to Cyber Academy, including 
its mission and core expertise in the realm of cybersecurity and AI?

Cyber Academy is dedicated to empowering individuals with the essential knowledge, 
skills, and tools to defend digital assets, networks, and data from cyber threats. We 
provide a comprehensive curriculum combining theoretical education with practical, 
hands-on training to achieve this. Our courses cover various topics, from network se-
curity and cryptography basics to advanced subjects like ethical hacking, digital fo-
rensics, and incident response. Because the digital world is incredibly complex and 
evolving, traditional cybersecurity measures are no longer sufficient to combat these 
sophisticated actors. With the incorporation of AI into cybersecurity, we can create sys-
tems that are not only reactive but also proactive. This approach can help analyze vast 
amounts of data in real-time to identify patterns and anomalies that may indicate a cy-
ber attack. It lets us detect threats earlier and respond more quickly, minimizing poten-
tial damage. Integrating AI with cybersecurity ensures our students become leaders 
in the cyber workforce. Our comprehensive training in both domains enables students 
to address changing digital threats, transforming them into elite professionals in the 
expanding IT industries.

INCLUDING ITS POTENTIAL TO DETECT AND PREVENT
CYBER THREATS, IDENTIFY PATTERNS OF MALICIOUS

BEHAVIOR, AND ENHANCE OVERALL DIGITAL SECURITY
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Cyber Academy specializes in cybersecurity education. Could you elabo-
rate on the importance of training and educating professionals in leverag-
ing AI for cybersecurity? How can companies benefit from upskilling their 
workforce in this context?

For several reasons, training and educating professionals in using AI for cybersecurity 
is essential. Here are some of these reasons: 

• Proactive Threat Detection: AI algorithms can analyze vast amounts of data in 
real-time to identify patterns and anomalies that may indicate a cyber attack. 
• Efficiency: AI can automate repetitive tasks, such as analyzing log files or moni-
toring network traffic, which frees up cybersecurity professionals to focus on more 
strategic issues.
• Enhanced Decision-Making: AI can help professionals make better-informed 
decisions by analyzing large datasets and providing insights that may not be im-
mediately obvious to the human eye.

Overall, it enhances a company’s cybersecurity posture and increases efficiency and 
effectiveness, ultimately contributing to its success.

AI is known for its ability to identify patterns of malicious behavior. Can you 
provide examples of how AI can be used to predict and proactively counter 
cyber threats, even before they occur?

AI algorithms can analyze historical data on cyber attacks to identify patterns and 
trends, which can then predict when and where a cyber attack might occur, enabling 
organizations to strengthen their defenses in advance. It can monitor network traffic 
and system behavior to track any unusual activity that may indicate a compromise, 
such as a sudden spike in network traffic or a malicious pattern of system calls. It is a 
powerful tool for preventing phishing attacks by analyzing emails and other forms of 
communication for signs of suspicious activity. It involves collecting data of both legiti-
mate and phishing emails, extracting relevant features such as the sender’s email

address, language used, and included links or attachments, and then using this data to 
train a machine learning model.

As AI becomes more integrated into cybersecurity, ethical considerations 
come into play. How does Cyber Academy approach the ethical use of AI 
in cybersecurity, and what are some best practices to ensure responsible 
AI-driven digital defense?

We are committed to the ethical use of AI in cybersecurity, recognizing the potential 
of AI to enhance cybersecurity capabilities while also acknowledging the need for re-
sponsible development and use to protect individual privacy and prevent misuse. To 
ensure responsible AI-driven digital defense, we advocate for several best practices:

• Transparency is crucial; there must be clear explanations of how algorithms 
work, the data they use, and how they arrive at their conclusions.
Regular testing for biases in AI algorithms is necessary, and any detected biases 
must be mitigated to ensure fair treatment of all data and prevent unfair targeting 
of any specific group or individual.
• Data privacy is paramount; data for training and testing AI algorithms must be 
anonymized and encrypted.

AI algorithms must be developed with robustness and security to protect against ad-
versarial attacks and ensure correct operation even with noisy or incomplete data.
There must be clear accountability for decisions made by AI algorithms, including hu-
man oversight and a straightforward appeal process for algorithmic decisions.

 3332

02 l AI UNMASKED: A TALE OF CYBER TRIUMPHS AND TRIALS TRUDO MAGAZINE ISSUE 0302 l AI UNMASKED: A TALE OF CYBER TRIUMPHS AND TRIALS



The Role of Artificial 

Intelligence in

Modern

Cybersecurity

XY CYBER - Founder & Head of Cyber Security -  
Drilon Balaj

Please begin by providing an introduction to XY CYBER as a company,  and 
its mission in the field of cybersecurity. How does your company leverage 
artificial intelligence to address cybersecurity challenges?

XY CYBER is a cybersecurity company that extends its services across diverse cyber 
domains, with a primary focus on larger organizations, aligning with Fortune 500 com-
panies. Our commitment extends to providing effective solutions for SMEs and similar 
entities, tailored to prevent cyber threats and bring clarity to chaotic situations when 
they arise.

In terms of leveraging artificial intelligence, XY CYBER harnesses the power of AI in 
conjunction with threat detection. The incorporation of AI is crucial due to its capability 
to learn and identify emerging patterns in cyber threats. Traditional security measures, 
coupled with human efforts, often struggle to keep pace with the evolving tactics em-
ployed by cybercriminals. This is especially pertinent in the context of the growing 
complexity and expansiveness of IT infrastructure. By integrating AI into our systems, 
we enhance our ability to stay ahead of cyber threats and bolster the overall security 
posture for our clients.

Traditional cybersecurity methods often struggle to keep up with the rap-
idly evolving threat landscape. How has AI specifically transformed the way 
we approach and respond to cyber threats, and what advantages does it 
bring to the table?

Traditional methods often struggle to keep pace with the rapidly evolving threat land-
scape. These technological advancements have led to an increase in the sophistication 
of attacks and adversaries. To effectively prevent these threats, we must respond with 
similar advanced technology.

The transformative role of AI in our approach to cyber threats is noteworthy. AI-based 
tools play a pivotal role in threat identification and response. As our LLM are trained 
through the latest threats we are able to automatically respond such as:
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• Isolate affected systems
• Block malicious activities and traffic
• Deploy countermeasures

Looking ahead to the next decade, the role of AI in the workforce is poised to significant 
evolution. Several trends and impacts are expected:

• Automation of Tasks (Detection and Respond)
AI’s ability to analyze faster than humans and datasets will revolutionize threat 
detection by identifying patterns and anomalies indicative of cyber threats.

• Enhanced Decision-Making Human-AI Collaboration 
Collaboration between cybersecurity professionals and AI systems will be
crucial, with AI supporting decision-making and handling routine tasks, allowing 
human experts to focus on more complex issues

By incorporating these strategies, companies can not only prepare for the increas-
ing role of AI in cybersecurity but also establish a resilient and adaptive cybersecurity 
framework that stays ahead of emerging threats.

We would like to answer this question after the DefendX23 Impact Report is completed 
in order to talk with statistics and share our findings.  

DefendX stands out as an annual cybersecurity conference committed to promoting 
and implementing the best cybersecurity defense practices, organized by XY CYBER 
in collaboration with Innovation Centre Kosovo, this year’s event revolves around the 
theme of “Navigating Cyber Risks and Empowering Businesses”. DefendX23 aimed to 
empower business resilience by providing valuable guidance and recommendations 
to over 50 participating businesses.

This year’s edition of DefendX received generous support from global industry leaders, 
including WithSecure and ARX Nimbus, who graciously offered their services free of

Automated responses facilitated by AI provide a high level of efficiency. However, there 
are instances where a human touch becomes essential. In such cases, AI processes 
available information swiftly and offers suggestions, surpassing the speed of a team of 
experts. This synergy of AI and human expertise ensures a comprehensive and swift 
response to the diverse and evolving challenges posed by cyber threats. 

It’s important to emphasize that a significant percentage of companies are currently not 
utilizing the appropriate tools or products for cybersecurity and they are “Our recom-
mendation is to proactively embrace advanced technologies as a fundamental strat-
egy for mitigating risks and maintaining a proactive stance against potential breaches.

Market statistics reveal that breaches are often discovered 100-200 days after they oc-
cur, resulting in significant financial damage. Our solution to this is our immersive plat-
form for risk measurement and management, offering a proactive solution to address 
these challenges.

Traditional cybersecurity methods often struggle to keep up with the rap-
idly evolving threat landscape. How has AI specifically transformed the way 
we approach and respond to cyber threats, and what advantages does it 
bring to the table?

Can you also share some insights on the impact of the DefendX23 cyberse-
curity conference organized by XY Cyber and held this October? What were 
the expectations for this year’s conference, and can you tell us about the 
results and key takeaways from the event? Additionally, do you anticipate 
that such a valuable event will be hosted in Kosovo again in the future?

Looking ahead, how do you envision the role of AI in the workforce evolving 
in the next decade? Are there industries or roles where you see AI having 
a particularly transformative impact, and according to your opinion what 
strategies should companies employ to prepare for these changes?
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charge. Furthermore, XY CYBER, as our organizing company, conducted free security 
posture assessments for companies in attendance.

DefendX23 served as a unique gathering point for cybersecurity experts, professionals, 
and thought leaders from defense institutions, such as the Ministry of Defense and 
the Agency for Information and Privacy. These gatherings facilitated the exchange of 
insights and best practices in the field of cybersecurity. Additionally, attendees had the 
exceptional opportunity to participate in hands-on experiences, enabling them to as-
sess their own security postures firsthand.

THE ROLE OF ARTIFICIAL INTELLIGENCE IN
MODERN CYBERSECURITY

In the age of digital transformation, the critical importance of robust cy-
bersecurity has become more apparent than ever. Companies, big and 
small, face an ever-evolving landscape of cyber threats, necessitating 
innovative solutions to counteract these challenges. One such compa-
ny at the forefront of this technological battle is XY Cyber, led by Drilon 
Balaj. XY Cyber is a cybersecurity firm committed to providing effective 

solutions for organizations, from Fortune 500 companies to SMEs, to 
safeguard against cyber threats.

Leveraging AI for

Cybersecurity

In the quest for comprehensive cy-
bersecurity, XY Cyber has harnessed 
the power of Artificial Intelligence (AI). 
As Drilon Balaj explains, traditional se-
curity measures and manual efforts 
often struggle to keep pace with the 
ever-evolving tactics employed by cy-
bercriminals. This is where AI enters the 
picture, pivotal in threat detection and 
response.

AI offers an edge through its ability to 
learn and identify emerging patterns 
in cyber threats. The company’s AI sys-
tems are continuously trained on the 
latest threats, enabling automatic re-
sponses, such as isolating affected sys-
tems, blocking malicious activities and 
traffic, and deploying countermeasures. 
This dynamic approach ensures that XY 

Cyber is well-equipped to stay ahead of 
cyber threats and enhance overall se-
curity.

Balancing AI and

Human Expertise

One of the key challenges in cyberse-
curity today is striking the right balance 
between AI-driven automation and the 
need for human expertise. Drilon Ba-
laj emphasizes the importance of this 
synergy. Automated responses facilitat-
ed by AI provide efficiency and speed, 
yet there are instances where a human 
touch becomes essential. In such cases, 
AI processes information swiftly and of-
fers suggestions, surpassing the speed 
of a team of experts. This fusion of AI 
and human expertise ensures a com-
prehensive and swift response to the 
diverse and evolving challenges posed 
by cyber threats.
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Proactive Cybersecurity

A noteworthy recommendation from 
XY Cyber is to proactively embrace ad-
vanced technologies as a fundamental 
strategy for mitigating risks and main-
taining a proactive stance against po-
tential breaches. Market statistics reveal 
that breaches are often discovered 100-
200 days after they occur, resulting in 
significant financial damage. XY Cyber 
offers a proactive solution through its 
immersive platform for risk measure-
ment and management, addressing 
these challenges head-on.

The Future of AI in the

Workforce

Looking ahead, Drilon Balaj envisions 
the role of AI in the workforce evolv-
ing significantly over the next decade. 
Several trends and impacts are ex-
pected, including the automation of 
tasks, where AI will revolutionize threat 
detection by identifying patterns and 
anomalies indicative of cyber threats. 
Enhanced decision-making through 
human-AI collaboration will be crucial, 
with AI supporting decision-making and 
handling routine tasks, allowing human 
experts to focus on more complex is-
sues.

XY Cyber represents a fusion of ad-
vanced AI technology and expert hu-

man knowledge in cybersecurity. Spear-
heading the battle against cyber threats, 
their pioneering strategy is shaping a 
safer digital environment. Focused on 
forward-thinking and flexible cyberse-
curity solutions, XY Cyber equips busi-
nesses with the profound changes AI 
will bring in the coming years. This ap-
proach bolsters their ability to adapt 
and stay vigilant in the dynamic realm 
of cybersecurity. 

DefendX23 Insights

At the DefendX23 conference, experts 
and key speakers underscored the crit-
ical role of artificial intelligence (AI) in 
modern cybersecurity. AI is now essen-
tial for businesses to effectively navi-
gate the complexities of cyber threats.  
The CEO of ARX Nimbus David R. Moon 
highlighted AI’s diverse functions, from 
detecting early threats to automat-
ing security protocols. By analyzing 
large data sets, AI identifies patterns 
and anomalies indicative of potential 
breaches, enabling proactive threat 
management. Additionally, AI enhances 
incident response, offering rapid analy-
sis for efficient decision-making. Its abil-
ity to continually learn and adapt is vital 
in countering advanced cyberattacks. 
This year’s DefendX23 emphasized the 
importance of AI in bolstering cyber-
security defenses, marking it as a key 
component in the fight against cyber-
crime.
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THE DUAL 
FACES OF AI:
EXPLORING 
THE
BENEFITS & 
CHALLENGE

How AI is
reshaping
industries and 
lives, while also 
confronting 
ethical, technical, 
and societal
challenges. 



CHATGPT IS THE FIRST AI TOOL THAT CAN 
ANSWER EVERYTHING. 

The Pros of ChatGPT:

Versatility and Access

One of the main pros of ChatGPT is un-
paralleled versatility, making knowl-
edge accessible to a global audience, 
enhancing productivity, and advancing 
natural language understanding.

The Cons of ChatGPT:

Inaccuracies and

Ethical Concerns

Meantime, the main disadvantage of it 
is that ChatGPT can generate inaccu-
rate or biased information, raising ethi-
cal concerns. Its wide accessibility may 
pose privacy and security risks, and 
there are worries about its impact on 

human employment in specific indus-
tries.

The Visionary

Behind ChatGPT’s Success

In November 2022, ChatGPT was in-
troduced to the world, and in just two 
months, it gained the attention of over 
100 million monthly active users. This 
rapid growth set a historic record, es-
tablishing ChatGPT as the fastest-grow-
ing consumer application ever.
Driving the innovation behind this re-
markable achievement is Mira Murati, a 
native of Albania who embarked on her 
journey at the age of 16. She pursued 
her studies in Canada and later con-
tributed her expertise to the renowned 
tech giant, Tesla.

In her recent interview with Fortune, 
Mira Murati expressed her initial attrac-
tion to OpenAI, highlighting the compa-
ny’s vision of attaining artificial general 
intelligence. This concept envisions 
computers capable of understanding, 
learning, and thinking like humans, re-
sembling something straight out of sci-
ence fiction.

The Revolution of ChatGPT 

and its Challenges

ChatGPT’s revolution was a result of 
its versatility, accessibility, and rap-
id advancements in natural language 
processing. Its impact extended be-
yond the AI community, democratizing 
knowledge and showcasing the trans-
formative potential of AI in various ap-
plications. However, this revolution also 
brought to light important ethical and 
practical considerations that must be 
addressed as AI technologies continue 
to evolve.

In the fast-paced world of artificial intelligence, ChatGPT has emerged 
as a transformative force, redefining the capabilities and expectations of 
AI tools. Since its inception, this revolutionary language model has made 

significant waves, sparking debates and discussions across industries

HOW MUCH/FAST DID CHATGPT CHANGE THE 
AI WORLD, PROS AND CONS?
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Shqip.ai is a prominent player in the chatbot development field. Could you 
begin by providing an introduction to Shqip.ai as a platform, including its 
mission and core expertise in the realm of chatbot development?

Identifying the right use case is crucial for a successful chatbot. How can 
someone determine the most suitable application for their chatbot, wheth-
er it’s for customer support, e-commerce, or other purposes?

Shqip.AI is at the forefront of language technology, particularly specializing in Speech-
to-Text services for the Albanian language. Our mission is to revolutionize communi-
cation by providing accurate and efficient conversion of spoken words into text. Un-
like traditional transcription services, Shqip.AI employs cutting-edge AI technology to 
transcribe audio from various sources, such as YouTube videos, local audio files, and 
recordings from device microphones. Our platform not only facilitates transcription but 
also offers additional features like subtitle export, speaker identification, and support 
for various file formats.

Shqip.ai specializes in chatbot development. What sets your platform apart 
from others, and how does it simplify the process of creating and deploying 
chatbots for businesses and individuals?

Shqip.AI stands out in the realm of Speech-to-Text services, offering a unique and in-
dispensable tool for individuals, institutions, and organizations in Kosovo. The platform’s 
user-friendly interface allows users to effortlessly upload and transcribe audio content. 
Shqip.AI’s commitment to continuous improvement is evident in its future plans to ex-
pand services to include Text-to-Speech and Punctuation with AI in the Albanian lan-
guage, making it a comprehensive language processing solution.

How to create

your own

chatbot?

SHQIP.AI - COO (Quantix LLC)  - LIRIDON DRENICA

While Shqip.AI is not a chatbot development platform, it can find applications in a va-
riety of scenarios. Institutions and organizations in Kosovo can leverage the platform
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for transcription needs, including meeting minutes, educational materials, and more. 
The ability to export subtitles and perform speaker identification enhances its utility for 
content creators and media professionals.

Shqip.AI, as a speech-to-text platform, focuses on providing a seamless user experi-
ence by simplifying the transcription process. To enhance user interaction, the platform 
ensures that transcribed records are easily accessible in user accounts. While not a 
chatbot, the AI-driven capabilities of Shqip.AI contribute to accurate transcriptions, fos-
tering user trust and satisfaction.

Identifying the right use case is crucial for a successful chatbot. How can 
someone determine the most suitable application for their chatbot, wheth-
er it’s for customer support, e-commerce, or other purposes?

In the realm of speech-to-text, common challenges include dealing with various ac-
cents, background noise, and different speaking styles. Continuous improvement in AI 
algorithms is crucial to overcome these challenges. Additionally, ensuring data security 
and privacy is paramount, given the sensitivity of audio content. Shqip.AI addresses 
these challenges by employing state-of-the-art AI technology and implementing ro-
bust security measures.

Chatbot development can have its challenges. What are some common 
pitfalls that developers should be aware of, and how can they overcome 
these obstacles to create effective and efficient chatbots?
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 How to create your own chat-bot?

Revolutionizing

Language Technology

Shqip.AI has emerged as a key play-
er in language technology, especially 
for the Albanian language. Drenica de-
scribes its core mission as revolution-
izing communication by efficiently and 
accurately converting spoken words 
into text. The platform stands out in its 
use of advanced AI to transcribe audio 
from various sources, such as YouTube 
videos, local audio files, and recordings 
from device microphones. In addition to 
transcription, Shqip.AI offers innovative 
features like subtitle export, speaker 
identification, and support for multiple 
file formats.

Setting a New Standard in 

Chatbot Development

While Shqip.AI specializes in Speech-to-
Text services, it also plays a significant 
role in chatbot development. Drenica 
emphasizes its unique position in the 
market, particularly for its user-friendly 
interface that simplifies the transcrip-
tion process. The platform is not just a 
transcription tool but is evolving into a 
comprehensive language processing 
solution, with plans to expand services 
to include Text-to-Speech and AI-based 
punctuation in Albanian.

Identifying the Right

Applications

Despite not being a dedicated chatbot 
development platform, Shqip.AI finds 
application in various scenarios. Dren-
ica notes its utility for institutions and 
organizations in Kosovo, especially for 
transcription of meeting minutes, edu-
cational materials, and more. The plat-
form’s ability to export subtitles and 
perform speaker identification makes it 
a valuable tool for content creators and 
media professionals.

Enhancing User Experience 

with AI

In chatbot development, the user expe-
rience is paramount. Shqip.AI, Drenica 
explains, focuses on providing a seam-
less user experience by simplifying the 
transcription process. Although not a 
chatbot itself, the platform’s AI-driven 
capabilities significantly contribute to 
accurate transcriptions, enhancing user 
trust and satisfaction.

In a recent insightful interview, Liridon Drenica, the Chief Operating Officer (COO) of 
Quantix LLC, provided an in-depth look into Shqip.AI, a trailblazing platform in the 
realm of chatbot development and language technology. As a leading figure behind 
Shqip.AI, Drenica shared the platform’s vision, unique features, and the future of chat-
bot technology.
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Overcoming Challenges in 

Speech-to-Text

Drenica acknowledges that the realm 
of speech-to-text faces challenges, in-
cluding varying accents, background 
noise, and different speaking styles. 
Continuous improvement in AI algo-
rithms is key to overcoming these chal-
lenges. Shqip.AI also prioritizes data se-
curity and privacy, given the sensitivity 
of audio content, by implementing ro-
bust security measures and state-of-
the-art AI technology.

What’s next? 

Through this interview with Liridon 
Drenica, Shqip.AI’s role in advancing AI 
technology in language processing and 
chatbot development becomes clear. 
The platform’s dedication to innova-
tion and user experience, along with 
its future plans, marks it as a significant 
contributor to the technology sector in 
Albania and beyond. As AI continues to 
evolve, Shqip.AI stands at the forefront, 
ready to redefine how we interact with 
technology in our daily lives.
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VIRTUAL
HORIZONS:
THE FUTURE
OF AI IN
GAMING &
BEYOND
Diving into the exciting realm of artificial intelligence in 
the gaming industry and its implications for the future.



THE FUTURE OF AI: PREDICTING TRENDS AND 
EMERGING TECHNOLOGIES

The Rise of AI

Post-ChatGPT: A

Corporate Shift

ChatGPT’s introduction marked a turn-
ing point in AI capabilities, especially in 
natural language processing (NLP) and 
understanding. Observing its effective-
ness, corporations across various sec-
tors are now leveraging AI for more than 
just automated customer service. From 
data analysis to enhancing creative pro-
cesses, AI tools like ChatGPT are be-
coming indispensable in decision-mak-
ing, strategic planning, and innovation.
Companies like Google, Amazon, and 
Microsoft are not only integrating AI into 
their existing products but are also in-
novating new AI-driven services. The 
application of AI in these big companies 
has transcended conventional bound-
aries, now playing a critical role in prod-
uct development, market analysis, and 
even in managing intricate supply chain 
logistics.

The Sophistication of AI: 

Limitless Possibilities

The sophistication of AI technologies 
is advancing rapidly. AI systems are no 
longer limited to predefined algorithms; 
they are now capable of learning and 
evolving. This evolution is evident in AI’s 
ability to understand and generate hu-
man-like text, make predictions based 

on complex datasets, and even create 
art. As AI technologies become more 
sophisticated, we can anticipate break-
throughs in fields like healthcare, where 
AI could aid in early disease detection 
or personalized treatment plans. In the 
automotive industry, the integration of 
advanced AI in self-driving technology 
could revolutionize transportation.

How Big Companies Are Using AI More After ChatGPT: The Evolution 
and Future Implications

In the wake of the groundbreaking success of ChatGPT, an increasing number of big 
companies are integrating artificial intelligence (AI) into their operations. This surge in 
AI adoption marks a significant shift in the technological landscape, indicating a future 
where AI’s role is not just supportive but foundational.
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Will AI Replace 
Humans?

Navigating 
the AI Future

A pressing question that emerges with the advancement of AI is its impact on the work-
force. While AI can automate repetitive tasks, leading to efficiency and cost reduction, 
the fear of AI replacing human jobs is palpable. However, it’s essential to understand 
that AI is more likely to augment human capabilities rather than replace them entirely.
The integration of AI in workplaces is creating new roles and opportunities, emphasiz-
ing the need for a workforce skilled in AI management and oversight. As AI takes over 
mundane tasks, humans can focus on more creative, strategic, and complex problems. 
The future of work will likely be a symbiotic relationship between humans and AI, each 
complementing the other’s strengths.

The post-ChatGPT era is a testament to the transformative power of AI. As big compa-
nies increasingly adopt these technologies, we are stepping into an era where AI’s po-
tential is boundless. However, with great power comes great responsibility. The ethical 
implications, workforce impact, and the need for regulation in the AI domain are areas 
that require careful consideration and action.
The future of AI is not just about technological advancements but also about how we 
adapt, regulate, and integrate these technologies into our societal fabric. It’s an excit-
ing, albeit challenging journey ahead, and one that will undoubtedly shape the future 
of humanity.
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BEYOND
THE SPRINT 
CYCLE
Diving into the exciting realm of artificial intelligence in 
the gaming industry and its implications for the future.



RETHINKING SOFTWARE DEVELOPMENT:
BEYOND THE SPRINT CYCLE

The Agile Method: A

Double-Edged Sword

The agile methodology, widely adopted 
in software development, is praised for 
its flexibility and responsiveness. This 
approach is similar to building a vehicle 
piece by piece, starting with a skate-
board and eventually arriving at a car, 
ensuring value at each stage. Yet, this 
continuous cycle of sprints can lead to 
a sense of never-ending development, 
where teams are caught in a loop of 
adding features and refining products 
without pause. This relentless pace, 
while productive, can obscure the larg-
er picture and lead to burnout.

Balancing Speed with

Reflection

The essence of agile is speed and 
adaptability, but this often comes at the 
cost of deep, strategic thinking. While 

agile allows teams to swiftly react to 
feedback and adapt products, it often 
neglects the maturity of software. For 
mature systems that are feature-com-
plete, the constant sprinting and addi-
tion of features can feel like busywork, 
lacking substantive impact. This sce-
nario is reminiscent of adding minor 
features to an existing website rather 
than undertaking significant, founda-
tional development work.

Milestones: Pacing the

Development Journey

In the pre-agile era, software develop-
ment followed the waterfall method, 
characterized by distinct phases with 
clear milestones. Though less reactive 
and nimble than agile, milestones in 
the waterfall approach provided clear 
demarcations between different stages 
of development. Reintroducing mile-
stones into modern agile processes can 
offer teams a much-needed pause, a 
moment to celebrate progress, and an 
opportunity to plan for the next phase. 
These pauses can facilitate a more ho-
listic reflection on multiple sprints’ out-
comes, allowing teams to break free 
from the sprint cycle’s tunnel vision.

Implementing Milestones in 

Agile Environments

Incorporating milestones doesn’t mean 
abandoning agile principles; instead, it’s 
about complimenting them with stra-
tegic pauses. For instance, allocating 
a cooldown period every few sprints 
or quarterly can offer teams a chance 
to gather thoughts, address technical 
debt, and plan future work. This ap-
proach, adopted by teams at The New 
York Times, demonstrates that integrat-
ing milestones with agile can produce 
a balanced, sustainable rhythm in soft-
ware development.

The Way Forward: A

Blended Approach

In rethinking the way we work, especial-
ly in a time of deep reflection on founda-
tional systems, there’s an opportunity to 
tailor software development approach-
es more thoughtfully. By interspersing 
the agile sprint cycle with milestones, 
teams can build in time for introspection 
and holistic consideration of products 
and processes. This blended approach 
can rejuvenate teams, enabling them to 
build better software and break the mo-
notony of endless sprints.

Conclusion: Building

Better Software with Bal-

anced Development

As the software development land-
scape continues to evolve, integrating 
milestones into the agile process offers 
a promising path forward. This approach 
allows teams to balance the agility and 
rapid development of the sprint cycle 
with periods of reflection, planning, and 
strategic realignment. By doing so, soft-
ware development can transition from 
a relentless race to a more sustainable, 
thoughtful journey, ultimately leading 
to better products and a more satisfied 
development team.

In the rapidly evolving world of software development, the traditional sprint cycle, char-
acterized by continuous, rapid development and iterative processes, has long been 
the norm. However, this approach often leads to a blurred sense of time and progress, 
where days and weeks meld into a repetitive loop of seemingly endless tasks. It’s time 
to consider if this relentless pace, while effective in some aspects, might be missing a 
crucial element: the opportunity for reflection and strategic recalibration.
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You Always
Need More

Fun!

LOOPS
ITERATION
FOR
WHILE
UNTIL
VARIABLE
SEQUENCE
LOGICAL

CONDITIONAL
THINKING
PROBLEM
SOLVING
MICROBIT
PYTHON
FUNCTION
JAVA

COMPILE
ERROR
PRINT
INPUT
IDE
FLOAT
CLADD
NAME
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